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EVERSTICK 
ANCHORS 
lead the 


world 
in anchor sales. 
WHY? 


EVERSTICK 


Anchor Ce. 
8t. Louis, Mo. 
U.S.A. 


PEIRCE 
Expansion Bolts 


The dependable bolts for fastening 
insulator brackets to buildings. 

First in holding power and ease of 
installation. Guickly and securely 
inserted in brick, stone or concrete. 


Ask your jobber. 


HUBBARD & CO. _——~Pittsburgh, Pa. 


The Hardware makes the Line 
Hubbard makes the Hardware 


Telephone Cables 
ALL SIZES AND CAPACITIES 
Hard Drawn C 
eo Telephone Wire 
es \ Galvanized Iron 
Slemens-Martin and 
Sr High Strength 
Strands 
AMERICAN ELECTRICAL WORKS 
oe R. I. 


Telephone Wire 
oun raiNN "at Ss 





Naudle 
Poss 


IMMENSE STOCKS—Northern 
and Western Cedar. 


24 HOUR LOADING—ordered 
9 A. M.—en route 5 P. M. 


BUTT-TREATING — any form 
—open-tank method. We PEN- 
TREX treat. 


NAUGLE POLE 
& TIE CO. caicaco, 12. 
New York Columbus, O. Kansas City Boston Spokane 


MAIN YARDS: *Chicago, *Pinconning, Mich., Green Bay, Wis 
*Pentrezing and treating planis at these yards. 
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“Red Devil” 
Electrician’s Rapid Boring Bit 


It’s different from any 
other bit because: 


It's 33% easier boring. 

It has 10% greater clearance. 

It pulls itself in without pushing. 

It bores in any kind of wood. 

It bores with or against the grain 
of any wood. 


And it has proved its superior- 
ity by everyday use in hard and 
soft wood, under all conditions. 
Made of special grade, care- 
fully tempered steel. 

Style No. 2403 shown here, made in 
double twist; rapid boring thread; 
single lip. At reliable dealers, or 


from us. Send 95c for sample 12/16” 
“Red Devil’ Bit. 


Electrician’s tool booklet on request. 


SMITH & HEMENWAY CO., Inc. 


87 Coit Street Irvington, N. J. 
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Pole Steps 


Descriptive literature—free 


American Steel & Wire 


Chicago Compan 
New York pany 


CEDAR 
POLES 


Wire or write for 
delivered prices 


NATIONAL POLE CO. 
ESCANABA :: :: MICH. 


220 Broadway, New York 
2844 Summit St., Toledo, Ohio 
Rialto Bidg., San Francisco 
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PRINTING 


AYNE 
Company 
FORT WAYNE, IND. 


/ 


Printers and Blank 
Book Manufacturers 


Write for Samptes and 
Prices on I. C. C. Forms 


Ours Are the Best 
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THIMBLESS 
EYE 


is the latest 
improvement on 


Matthews 
Scrulix Anchors 
Costs No More 


W.N. Matthews & Bro., Inc. 
. Louis, Mo. 




















POWER PLANTS FOR 
MAGNETO EXCHANGES 


Live managers have equipped their exchanges with 
up-to-date power plants consisting of Leich combined 
Ringing and Charging Machines with storage batteries. 


Note the features that have influenced their judgment. 


Uninterrupted ringing service. 


Interrupted power service does not effect the ring- 
ing current. It is not necessary to even throw in a 
switch. 


Uniform ringing current. 


The source of energy—the storage battery—is 
maintained at constant voltage, insuring a ringing 
current without fluctuations. 


Dependable charging equipment. 


Mechanical rectifiers are used in duplicate. Either 
one or both may be in use at one time. 


Low cost of operation. 


The amount of current consumed is very low be- 
cause the no load losses have been reduced to a 
minimum. 


Supplies Talking Battery. 


Current from storage battery is used on switch- 
No. 121 Combined Ringing board transmitters at a cost of 20c or less a month. 


and Charging Machines. 
New circulars on Ringing machines will be off the 


P ae of press in a few days. Write for yours now. 


LEICH ELECTRIC CO. 
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The United Tele- 
phone Co. of Abi- 
lene, Kans., is mak- 
ing an experiment affecting its employes 
that will be watched with keen interest by 
all utility corporations and business con- 
cerns employing many people. In an ef- 
fort to induce them to practice a reason- 
able degree of thrift, General Manager 
C. L. Brown has informed the 1,000 em- 
ployes of the company that, starting July 
1, every one (from the top to the bot- 
tom of the payroll) will be required to save 
10 per cent of his or her income, “or seek 
affiliation with another company.” 

This means, “Save one-tenth of your 
salary or seek another job.” 


* * * * 


Some may consider this a drastic method 
of persuading people to save their money, 
and the company may be criticized for at- 


, 


tempting to control its employes’ expendi- 
tures, but the motive is a worthy one. 
Most sensible minds will give the United 
management credit for having courage to 
insist on its employes adopting a policy 
which is sure to benefit them materially. 

It is not a part of a plan to influence 
them to invest in the company’s securities, 
for the announcement is made that proof 
of any safe and sound investment will be 
accepted by the committee in charge as 
the United’s 


adequate compliance with 


thrift rule. 
* * * * 
In presenting the proposition to his 


force, General Manager Brown said: 


“This is certainly no method on our part 
to get your money. If we wanted to do 


that, we would merely do as many other 





CURRENT OPINIONS AND COMMENTS — «. 


large concerns have done—lower your 
wages 10 per cent, and then we would have 
your money. 

“While wages are being reduced by many 
industries in all parts of the country, our 
company is paying you as much as it did 
two years ago, when living expenses were 
1) per cent higher. Isn’t it logical to sup- 
pose that every person can save at least 
10 per cent out of the 40 per cent reduction 
in living expenses? We will continue to 
pay present wages provided you render 
efficient service and please our patrons. 
We do insist, however, that starting July 
1 you shall put into some safe, sound in- 
vestment 10 per cent of your salary.” 

vr = = 

Various plans have been tried by large 
concerns to encourage the cultivation of 
thrift among their employes with varying 
degrees of success. It must be conceded 
that there is no nonsense about the United 
company’s method. Briefly stated it is, 
“Save up or give up.” 

General Manager Brown states the be- 
lief: “The employe who is not showing 
thrift is not a good employe, and we are 
taking this step in the interest of our 
workers and for their own good.” 

x * *k x 

One of the highly (and overly) paid 
attorneys on the staff which the Chicago 
city administration maintains to annoy and 
persecute public utility corporations for 
political purposes was arguing a telephone 
rate case before the Illinois commission 


recently, and trying to show that rates 


reduced. 
that 


should be 
declared 

the good will of a 
public utility was worth nothing. 

“Destroy this company and you will have 
another spring up over night,” he said, 
“for the telephone company has a com- 
modity which is a necessity and it does not 
depend upon good will for a return.” 

a * aE * 

A queer statement, but not surprising 
from a political demagogue. 

Any utility that does not possess the 
good will of the community it serves is 
in for a rough time. In some cases the 
utility manager takes the short-cut and 
tries to win the good will of the politi- 
cians who are in control and who have the 
power to treat the service company fairly 
or unfairly. 

So long as the utility seeks the favor of 
the politicians, the latter care little about 
the utility having the good will of the 
public. Political demagogues care naught 
about the fate of the company so long as 
they can manipulate the utility issue for 
their own selfish purposes. 

Of course, the utility needs the good 
will of the public. If possible, it needs the 
good will of both the public and the poli- 
ticians—but in the long run, if a choice 
must be made, it needs the public good 
The trouble 


meantime the disaffected politicians can 


will most. is that in the 
cause the utility a vast amount of grief. 
k * * * 
“Taxation of public utilities is a most 
important subject,” says an Ohio telephone 
man in a recent letter, “and I am glad 
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You will, therefore, be interested in the 
argument that utility companies should be 
exempt from all forms of taxes, which 
was made by Fielder Sanders, the Cleve- 
Mr. 


Sanders was city traction commissioner of 


land traction expert and attorney. 


Cleveland for six years.” 
Mr. 


dress, for which we thank our subscriber. 


The quotation from Sanders’ ad- 


follows: 


“Our taxes are always piled upon the 
most Utilities 
As corporations, they are 
in the immediate vision of the state and its 
legislators. 


accessible. have been the 


shining marks. 


Their property cannot be con- 
cealed; they are unpopular, and they don’t 
squawk. The inevitable 
taxes. 


result follows— 

“Theoretically, the public utilities should 
pay no taxes of any kind. 
should not. 


I believe they 
Organized for public service, 
carrying out as truly governmental func- 
tions as the furnishing of drinking water, 
cleaning of streets and the various health 
protections of our cities, they should be 


The subject of “Personality and Leader- 
ship in Business” is a very large one. It 
is entirely too large to more than touch 
some of the fundamentals and to hit seme 
of the highest points. 

The word “personality” has come to 
mean in the minds of some people some- 
thing external, a peculiar physical appear- 
ance, a quality of magnetism that con- 
sciously or unconsciously influences all 
those who come in contact with such a 
person. Some men have taken this as its 
meaning and, having made mistakes be- 
cause they have failed to estimate the 
inner personality of men, have discarded 
the term. 

Now men—you men of 
the advertising profession and sales man- 
agers and salesmen—know very well the 
power of personality. -You know the 
power of the personalities of the various 
men whose _ business seek—that is, 
you seek to serve them in a special way, 
and you never would make the 
mistake of estimating wrongly 
the personalities of great men 
after you have had one or two 
conferences with them. They 
impress you with an_ indelible 
feeling and thought and purpose 
that “here is a man I cannot 
forget.” 

You know the magic of words. 


you business 


you 


Surely the Time 
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under no more burdens than the accepted 
governmental agencies. 

“The street railway renders indispens- 
able service to the city, possibly the great- 
est single public service. Upon it depends 
largely all business activities, for no busi- 
ness can flourish to which access is slow 
and difficult. Upon it depends largely the 
social and living conditions of the indi- 
vidual. The success of the railway in car- 
rying out its public service is the gain of 
the public. Its problems are .more the 
city’s problems than its own. 

“Public opinion now is that the utilities 
should be operated at cost, including as a 
part of the cost a fair return on the money 
invested, and no But, curiously 
enough, taxation remains a part of the 


cost. 


more. 


Many students of. taxation, carrying 
out this idea to a logical conclusion, stren- 
uously advocate the elimination of all tax- 
ation of public utilities. 

“Unfortunately, the utilities have fallen 
before the opposite point of view; that 
they should pay all, or at least a major 
part of the taxes, to the relief of every- 


body else. There is no doubt that public 


By Dr. J. M. Fitzgerald 


There is everything in a name. Shake- 
speare’s name has lasted for more than 
300 years, and today, more than at any 
time in the past, creates the profoundest 
respect upon its mention. 
Personality has a broad significance. 
into three segments: 
The physical, the mental, and the spiritual. 

3y the physical personality we mean 
what we can see of a man as to his age, 
his height, his health, his weight, the ath- 
letic tone of his muscles, and his posture. 

By his mental personality we mean those 
qualities which we call training, his edu- 
cation, his sense of humor, his capacity 
to respond to certain demands made upon 
him, and the character and force of his 


We can divide it 


Examine Into the Causes for Failures. 


is Coming When We Are Going to 


Vol. 82. No. 20. 
utility corporations do pay a far larg: 
percentage of taxes than any other busi 
ness.” 


°K ok * * 

“We are a nation of telephone fiends, 
says an editorial writer in the New York 
who points out that in 


Herald, man 


places—some big cities, too—the telephon 
directory has supplanted the city dire: 


tory. The printing of a new city direc 
tory every year was discarded during th 
war when paper and printing became s 
expensive, and many cities found that, 
after all, the telephone directory filled the 
bill very acceptably. 

Chicago, for instance, has not had a new 
city directory for several years, the local 
telephone list answering the purposes of 
most users. This fact embodies a remark 
able tribute to the value of the telephone, 
nine times out of ‘ten 


as it shows that 


the person whose name and address you 


wish to verify is a telephone patron. 


Building Personality and Leadership 


What Are the Elements of Personality and Leadership in Business ?—Here 
Is a Practical Analysis of Them and How They May Be Developed by 
Ambitious Persons—Address Before the Chicago Association of Commerce 


thinking or the lack of all these qualities. 

sv his spiritual personality we mean his 
affection, his sympathy, his interest in 
others, his enthusiasm for good, his capac 
ity to take and carry out conscientiously, 
responsibility. 

When a man is ill, he feels lowered in 
tone of body and in health. Suppose he 
calls a physician: If the physician he con- 
sults is not one who is running an ambul- 
ance service but is doing something for 
prevention of ill health, he tries to dis- 
cover the cause of the disability or the 
illness of the patient. 

If the symptoms are severe and pain 
ful and distressing, he endeavors to alle- 
viate these—but he diligently seeks for 
the cause and tries to arouse his patient 
to the consciousness of carrying out hi: 
advice, his counsel. But the power to re 
spond to the physician’s advice and coun 
sel, and recover his lost health, lies wholl) 
within the patient. The medicine that he 
is given is a temporary thing 
much as a crutch is in the cas 
of a broken leg. 

The power of recovery | 
largely within the man. Wheth- 
er he will return to his previou 
normal health will depend upon 
his physical, his mental, and spir 
itual resources; how 
depth of affection he has for 


much 
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with 
moral re- 


his family, or for those working 
for him; much 
feels in the 
how 


him or how 


sponsibility he conduct of 
much he desires to 
succeed and carry out the thing he has un- 
All of these are of 
importance in the recovery of that man. 

So, too, the 
life—the 


business 


lis business; 


dertaken. immense 
failures that we make in 
failures that we make in 
are largely fundamentally 
inherent in the individual. That is 
lack of education, lack of 
him- 


to say, 
understanding of 
weakness in his 
physical 
weakness, something deficient in his 


perceptic mn, 


self, some char- 


acter, some disability or 
temperament, or an imbalance in his 
personality, are the causes for those 
failures, 

More than 40 per cent of the fail- 


ures in business are due to men’s 
ineficiency and misdirected selec- 
tions of their vocations or due to 


faulty education for their business. 
This should challenge the strong, clean- 
cut. high-thinking type of business man. 
uniform, 
progressive society and nation with such 
a large defect in Surely the 
time is coming when we are going to ex- 
for failures. We 
are going to do something for the preven- 
tion of business failure and not be run- 
ning a business ambulance service. 

Dr. Lowell, president of Harvard Uni- 
magnificent 
business 


How can we have a stable, 


business ? 


amine into the causes 


combination of 
told a 
large gathering of people about a year 
ago that the ancient nations all died from 
a lack of leaders. Roger W. Babson has 
that less than 2 per cent of the 
American people control and direct the 
destiny of America. 

Former Governor Ferris of Michigan, 


versity, a 


scholar and executive, 


stated 


who 35 vears ago went up to Big Rapids, 
\Mich., started a four 
students, has developed a_ college, the 
largest one of its kind in Michigan, of 
over 4,000 students a year. He has, as 
president of a bank, safely and practically 
conducted it, managed a farm success- 
fully, was a member of the board of dir- 
ectors of a number of organizations dur- 
ing the period of his governorship, which 
terms, and conducted that 
fice in a manner that has reflected credit 
nd honor upon him. During this period 
he conducted all of these businesses. Fur- 
that he delivered 100 to 150 
a year. 
This man began this task after he was 
old—and in the course of his 
governorship he had gained 
pounds in weight; he was stronger 
physically and mentally than he had been 
hefore he undertook all of these varied 


and school of 


covered two 


er than 


dresses 


(| vears 


period of 


duties. 

He told the same citizens that Dr. Low- 
cil had addressed that he believed there 
was not one in the audience who had de- 
veloped more than 25 per cent of his nat- 
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ural mental and physical endowment. He 
said: “If Dr. Fitzgerald were to analyze 
me and set aside his friendship for me, I 
doubt whether he would say I had de- 
veloped more than 25 per cent of my 
brain power.” 










ROOSEVELT 


HARDING | 














You Hiave These Two Types Before You So That You 
Study These Qualities and Make the Most of 
Your Dominant Possibilities and Powers. 


Now, I am pointing out to you the need, 
the opportunity, and the capacity for lead- 
ership in business. Where there is no 
stable business, there is no stable govern- 
ment, no enlightenment. This, then, is a 
challenge to intelligence, to 
capacity, and to vour energy, that you 
for the man 

himself the 
weakness, to 


your your 
seck to study yourselves, 
fails must find within 


overcome his 


who 
remedy to 


change it, to make adaptions. 








A good personality is a wonderful 
asset to any person regardless of their 
vocation or avocation—and because 
there is perhaps no one class that is 
more continuously in contact with the 
personal element in their work than tele- 
phone people, the cultivation of per- 
sonality is most desirable. 

The other day the editor heard an 
address on “How to Develop Personal- 
ity and Leadership in Business,” which 
strongly impressed him as containing 
some mighty valuable thoughts for 
telephone people—ideas which they can 
use in their everyday business rela- 
tions and contacts. And in these days 
of individual competitive efforts, the 
development of ideas into action is fre- 
quently the turning point between per- 
sonal failure and success. 

So a copy of the address which was 
delivered by a man who has spent some 
25 years in the direct study of human na- 
ture and of the faculties in people which 
make for success when properly devel- 
oped and failure when unguided and 
unrestrained, was secured for presenta- 
tion to “Telephony’s” readers. 

It’s worth reading carefully several 
times and then careful pondering as to 
what ideas can be individually applied 
by each reader in the development and 
improvement of his business person- 
ality and leadership in his community. 
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The most notable quality of human na- 
ture is 


capacity 
We are all hav- 


our adaptiveness, our 
to make readjustments. 
ing splendid opportunity for readjusting 
during these times. 

The physical personality 


immensely, profoundly—I 


impresses us 
might say, in- 
stinctively. Psychologists tell us that we 
are impressed and pleased far more by 
curved line things than we are by straight 
curved line things than we are by 
straight line things 

They have not told us why this 
is so, but it seems to me that it is 
because our first happy impressions 
related to 


formed in this life are 


curved line instruments. Our first 


meal was thus obtained. Our bowl 
and 


and 


spoon, plate, cup and 
knife 


saucer, 


and fork appeal to us 


repeatedly; the boy’s ball, bat, and 


May top make a deep appeal to him; the 
girl's doll with its curls and its 
dresses with their ruffles and 

flounces appeal to her; the roses, the 


flowers, the trees, the leaves, the birds, 
and the thousand and one things about 
us of a pleasurable nature of the curved 
iine form appeal to us. 

Now, we find that this applies to human 
nature. If aman be built upon the curved 
line plan, he should cultivate the faculties 
of firmness, self-confidence, conscientious- 
ness or honesty of intention, continuity, 
and combativeness, so that these qualities 
radiate in his face, they compress his lips, 
they square his chin to his life and to his 
duties. 

They give him strength of character, 
of body, of legs, and a strong hand—all 
that are indicative of a fixed purpose and 
of direct, intelligent action. 

The curved lines dispel fear and make 
him attractive to people. 
manifest 


These qualities 
themselves in his voice, in his 
handshake, in his walk, in his mannerism, 
and make such a man impressive. 

I have in mind a man whom you all 
recognize as the highest type of this or- 
ganization, our late President 
Roosevelt. Here we have the dynamic 
personality coupled up with 
and social-minded man. 

We know in what a 
ally he was when he 


Theodore 
a pleasing 


poor way physic- 
left Harvard—he 
was a nonentity so far as his personality 
was concerned—but he developed his 
physical personality so that he might have 
the energy, the power, the capacity to 
endure and do the work which he did. 
If a person be built upon the straight 
line plan, he should cultivate friendliness, 
courtesy, pleasantness, agreeableness, tact- 
fulness, and a sincere interest in the other 
fellow’s well-being as well as his own. I 
have in mind a man who embodies these 
Harding. 
something of the 


qualities—President 

He possesses mien 
and appearance of Washington without, 
of course, the military training or char- 


acter. He has cultivated all of the social 
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amenities of attractiveness, of friendli- 
ness, of the care of his neighbor, of the 
interest in the citizenship of his state. 

You have these two types before you, 
so that you may study these qualities and 
make the most of your dominant possi- 
bilities and powers and at the same time 
keep in mind your weakest qualities for, as 
“a chain is no stronger than its weak- 
est link,” so, too, man is no stronger than 
his weakest quality. 

A defect of personality, whether it be 
mental, physical, or spiritual, must be 
looked after, carefully studied—and if a 
trait or quality is over-developed, it must 
be repressed. Education is a question 
of repressing the animal instincts and 
making them good servants, for they are 
very poor masters. A man must analyze 
himself, so to speak, by looking for his 
mental freckles and not being over- 
infatuated with his mental dimples. 

In my contact with many thousands of 
men and women, I have tried to adduce 
certain dominant qualities and attributes 
as they were given to me that make for 
leadership and success. I should expect 
that anyone who cultivated these qualities 
would greatly advance his interest and in- 
crease his ability. These qualities are: 
First, energy; second, sincerity; third, 
knowledge; fourth, enthusiasm; fifth, 
sixth, friendship; and 
seventh, continuity of purpose. 

Energy 

William James, in his essay on “The 
Energies of Men,” tells us of the three 
levels of energy which men possess, but 
which are rarely brought into complete 
use in a normal way. Men who achieve 
great success in any line of endeavor that 
is complex and which involves much 
thought and responsibility, have been able 
to connect up these levels of energy, so 
that they were able to work at either a 
high rate of speed or to control the pro- 
cess of their thinking and work over a 
long period of time without bankrupting 
their health. 

The energy may not be physical—it may 
be mental, it may be spiritual, or social. 
You can see how a man may develop his 
personality in this direction if he wants 
to—most people wish. You know a “wish” 
is a baby, a “desire” is a 16-year-old 
youth, and “want” is a full-grown adult. 

Where we organize our wishes into de- 
sire and our desires into wants, we have 
a moving force. As we want food, 
shelter, clothing, rest, social com- 
forts, we move to satisfy these. Most 
men could, if they wished sufficiently, 
develop the: desire into a want. 

President Roosevelt was a notable 
example of a man who built up a dy- 
namic, magnetic, and impressive per- 
sonality from what appeared to be a very 
modest physical endowment. The aver- 
age person merely wishes that they had 
such a personality—they do not want it, 
or they would try to develop it. 


self-contidence ; 
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It is clear to the medical man, who 
studies the human being from the point 
of view of the highest potency of health 
and energy, that large lungs, other things 
being equal, are a sure sign of great 
physical strength. This is indicated in the 
chest of the soldier, and in the size and 
form of the lungs of the lion. The latter’s 
strength is a combination of his lungs, 
his broad brain, jaw, and powerfully- 
built body. 

Roosevelt stated that he took one hour 
of exercise each day involving all of the 
muscles of his body, particularly exer- 
cising the upper part of the body, with 
which is associated the initiative physical 
courage and dynamic will. Imagine the 
loss to the nation had Roosevelt’s habits 
been indolent, careless, or at best his giv- 
ing only five to ten minutes each morn- 
ing to the invigoration of. his body and to 
the high purpose of doing a full man’s 
job throughout the day. 

Sandow has said, “Five minutes of pur- 
poseful and I-want-to activity is of far 
more importance than an hour of I-have- 
to, or desultory activity. The former is 
will-developing ; the latter muscle-develop- 
ing.” 

I believe in the extension of golf 
clubs and the multiplication of gymna- 
siums rather than the multiplication of 
tombstones and the extension of cemete- 
ries. Proper habits of exercising and of 


selection of the right kind of food would 
add 20 to 40 per cent efficiency to thou- 


sands of men who otherwise are striving 
manfully to do the best that they can. It 
would increase the length of their life, 
10, 20, or 30 years over what it would be 
without a proper consideration of these 
factors. 
Sincerity 

Carlyle says that a deep, full, profound 
sincerity is the first characteristic of a 
person in any wise noble or heroic. 

Sincerity means seriousness of attitude 
towards one’s life and life’s work. It 
means something more than truth and 
honesty in the ordinary acceptance of 


It Would Be 15 Minutes Well Spent Each Day to Ask 


Yourself: “‘Where Have | Failed Today?” 


these terms. It means that each person 
is trying to do his or her best in the work 
in which they find themselves occupied; 
that they are seriously and honestly try- 
ing to help their firm to succeed, and 
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through this effort to help their family 
succeed, thus making their contribution 
to the community. 

Sincerity means that honesty is not a 
policy; it is a principle and, therefore, 
never at a discount in any instance where 
honest people meet and have dealings with 
each other. Even a crook wants an honest 
pal—wants him to be honest and truthfu! 
with him, though he is dishonest to the 
rest of the world. This is an anomaly 
that cannot hold true very long between 
such insincere persons. 


Knowledge 

Knowledge is power, as is evident by the 
electric lights in this room, in the proper 
management of this hotel, in the intelligent 
conduct of the various businesses of this 
city, in the hundreds of laboratories 
throughout the country in which new 
ideas and processes are being developed, 


_and in the thousands of trains that are 


traversing the country and carrying on 
the work of civilization. 

In all of the activities about us we see 
that there is no substitute for knowledge. 
Though a few persons may substitute 
bluff for knowledge to intimidate the 
weak and to confound the uninformed 
and ignorant, in turn bluff intimidates the 
bluffer and confounds him, because he is 
certain of meeting persons who clearly 
analyze his desires and show him how 
futile they are. 

Abraham Lincoln said: “I shall prepare 
my mind, and perhaps my time will come.” 
Here is a high manifestation of energy, 
sincerity, and intelligence. He did not 
say, as some are wont to do: “Prove to 
me that the securing of an education 
through employing my spare hours, deny- 
ing myself social pleasures and ease, will 
be of high value in helping me to earn a 
good living and place myself in a dis- 
tinguished position, and I shall, therefore, 
undergo the training.” 

The human brain cannot be constantly 
loaded up with irrelevant and trashy stuff 
and develop vigorous thinking ability of a 
high order. No! the mind grows exactly 
as does the body—upon what one feeds 
each, and upon their exercise and use. 

Herbert Spencer said: “You cannot 
expect golden sentiments to flow from 
leaden instincts.” The business leader 
must read business first, while his 
mind is fresh and his brain is ca- 
pable of responding to the de- 
mands that he makes upon it. In 
this respect, at least, the mind is 
much like a teapot—one will pour 
out what one pours in. 

James Farrell of the United 
States Steel Corporation typifies 
the high-minded, successful busi- 
ness man, in my judgment, when 
he says: “I do not know a great 
deal about many things—in fact, I make 
no pretensions—but about the things that 
are necessary to the conduct of my busi- 
ness I hepe to kncw all I can, and few 
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men know more about their business than 
I know about my business.” 

We are studying too many “isms” and 
things that disassociate the mind. We 
do not get down to the study of business, 
and the first problem of business is to 
understand human nature, that we may 
be able to adapt our thought and words to 
the other persons’ thoughts and mode 
of expressing themselves. 

Enthusiasm 

Enthusiasm is but the natural out- 
growth of the qualities mentioned in the 
foregoing. Real, deep, genuine enthusiasm 
is the very breath of success. It is to 
one’s occupation what air is to life—a 
vitalizing, stimulating, growing manifesta- 
tion of life itself at a high tide. 

Notable examples oi enthusiasm can 
be recalled to the mind of every person. 
We find one of the most unusual exam- 
ples of enthusiasm in the person of Lloyd 
George who has carried his program 
through in every activity that he has 
undertaken, except in respect to the Irish 
question. Here he met enthusiasm that 
completely overcame him. The recent 
affair in England in which Lloyd George 
came out triumphant bespeaks the enthusi- 
asm of the man who carries everything 
before him. 





Self-Confidence 

Self-confidence is the natural outgrowth 
and sequence of all of these qualities just 
discussed. Former President Taft said 
a little while ago that many young lawyers 
had a logical reason for not being self- 
confident in law. The fact was, they knew 
very little law. 

James J. Hill, in my opinion, furnishes 
one of the grandest examples of the 
growth of self-confidence of all men of 
our time. His biographer tells us that 
he lost the sight of an eye as a young 
man, and that prevented him from taking 
up medicine. 

He intended to go to the Orient and 
start something worth while, but he did 
not have enough money to pay his pass- 
age. He thought he would,make his way 
to Canada, but he was snowed in at St. 
Paul. 

You know his subsequent history. He 
did not cry that fate was against him 
and that circumstances were a barrier to 
his progress, but rather he had this to 
say about himself: 

“T never had a great deal of respect for 
the over-cocksure type of man. I have 
seen so many of them fail. True, I never 
had an excess of self-confidence; I always 
kept in mind the possibility of failure, 
and tried to so think, plan, and work as 
to prevent failure from occurring.” 

He sold his services and his work on a 
lowered market for 25 years, but we know 
how triumphantly he succeeded. 

Friendship 

Friendship is the cement that binds in- 
dividuals and society together. It is the 
Civilizing ferment. Any man who cul- 
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tivates sincerity of friendship is a civiliz- 
ing influence and asset. A man may live 
without a brother or a sister, but he can- 
not live without a friend and be normal. 

The conference recently held in Wash- 
ington, where  representa- 
tives of various nations as- 
sembled for the purpose of 
lopping off some of the 
savage national fears and 
substituting a friendly holi- 
day, is an effort made in the 
right direction. Keep in 
mind what Pat said to 
Mike regarding friendship: 
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Arrow Telephone Co., of Broken Arrow, 
and chairman of the telephone division of 
the association. 

At this meeting the Independent tele- 
phone men will discuss problems peculiar 


A fella aint . \ 

got no chance't} 

tday  _-__ 
a: 





“Sure, Mike, if you want 
friends, do not be back- 
ward in going forward to 
meet people and show them 
that you are friendly.” 

Thousands of people 
spend half their life in 
changing around from one thing to an- 
other, trying to find what they are go- 
ing to do with the other half of their 
life. They learn a little of too many 
things which cannot be correlated into a 
useful and definite purpose as effective 
instruments in their life and society any 
more than a piano key, a door knob, and 
a hammer may be correlated for construc- 
tive function. 

Most persons who have succeeded in 
achieving a high success have developed 
continuity of purpose, or what is _com- 
monly called “stick-to-it-ive-ness,” though 
some may have been many years develop- 
ing their mind and personality. Thus their 
point of advantage seemed delayed, but 
their achievement justified their ever- 
patient effort. 

Many people are on the right track— 
but they fail simply because they do not 
analyze their deficiencies. They do not 
try to discover within themselves what 
is weak and wherein their latent talents 
lie; they do not analyze themselves. I 
believe it would be 15 minutes well spent 
for every young man here—and perhaps 
some of the older ones—if they would de- 
vote that time at the close of each day 
in quiet contemplation with themselves 
and ask themselves seriously and honestly, 
“Where have I failed today?” not, “Where 
have I succeeded?” 

Study the causes of the failure, try to 
remedy them and thus improve conditions 
for yourself and your fellowmen. 










District Meetings Planned by 
Oklahoma Independents. 

The Independent telephone operators of 
Oklahoma, who are members of the Okla- 
homa Utilities Association, are showing 
marked activity, and are planning dis- 
trict meetings to be held during the pres- 
ent year in various sections of the state. 

The first district meeting of this kind 
will be held on June 7 and 8 at Sand 
Springs, Okla., according to announcement 
of J. W. Walton, manager of the Broken 





I'LL PREPARE MY MIND an 
MAYBE MY TIME WILL COME 






The Mind Grows Exactly as Does the Body—Upon What 
Cne Feeds Each and Upon Their Exercise and Use. 


to the industry, and will exchange ideas 
which will be helpful in maintaining bet- 
ter service, and improving their local 
plants. 

L. W. Scherer of the Yale Telephone 
Co., of Yale, is secretary of the telephone 
division. 


District Meetings Planned by Up- 
State Association of New York. 
The directors of the Up-State Tele- 

phone Association of New York, held their 

monthly meeting on Thursday, May 4, at 
the Continental Hotel, New York City. 

The roll call developed that only one di- 

rector was absent, and with almost the 100 

per cent attendance, the president of the 

association, George R. Fuller, called the 

meeting to order promptly at 10:00 a. m. 
Vice-President and General Manager J. 

G. Ihmsen presented a comprehensive plan 
for holding district meetings, which pro- 
vides for five meetings during the sum- 
mer months, and five during the winter 
months. The plan was approved by the 
directors. 

The regular monthly directors’ meeting 
will be held immediately preceding the dis- 
trict meetings, which will enable the full 
board of directors to attend each of the 
district meetings. The directorate is made 
up of representatives of the largest oper- 
ating companies, and this plan is intended 
to bring them into contact with the small 
operating companies, whose _ representa- 
tives do not often have the opportunity of 
meeting the vice-presidents and general 
managers of the large companies. 

The tentative dates for the summer 
meetings agreed upon are the following: 

First meeting to be held in the second 
district, at Cooperstown, on June 15, H. 
W. Fluhrer, vice-president, presiding; 

Second meeting to be held in the fifth 
district, at Lake Placid, on July 14, B. H. 
Brooks, vice-president, presiding; 

Third meeting in the fourth district, at 
Alexandria Bay, on August 17, F. S. Ro- 
denhurst, vice-president, presiding; 
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Fourth meeting to be held in the ninth 
district, at Jamestown, on September 14; 
the tenth district will also be included in 
this meeting, which will be presided over 
by John H. Wright, vice-president of the 
ninth district, and F. C. Saunders, vice- 
president of the tenth district; 

Fifth meeting to be held in the sev- 
enth district, at Canandaigua, on October 
12, H. P. McDonough, vice-president, pre- 
siding. 

There may be some slight change in the 
dates named, which will be governed to 
some extent by the ability of the district 
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managers to secure hotel accommodations 
in the several localities where the meet- 
ings are to be held. 

Definite dates will be set for the winter 
meetings later. 

Convention of Northern Indiana 
Association in Mid-June. 

The 1921 summer convention of the 
Northern Indiana Telephone Association 
at Lake Wawasee was such a decided suc- 
cess that this vear’s convention will be 
The 


held at the same place. dates are 


June 14, 15 and 16. 


PLUGS. 
By Miss Anne Barnes, 
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In sending out the announcement, Secre 
tary-Treasurer Wilbur Van Horn 
“You know what it means when a buncl 


says 


of telephone men say they are going t 
show you a real time. 
do it! Come and see. 

“Nothing definite in the way of a pro 
gram just yet. Simply want to remind you 
of the dates. 
wait.” 


They are going t 


All other engagements can 


The operators are to have a part in the 
“Not really a 
but a convention conducted by the opera 


proceedings, too. school 


tors,” reads the invitation. 


Traveling Chief Operator, Lowa Independent Telephone Association, Des Moines, Lowa 


—_— 


“I see you are back again,” said New Plug to her next-door neighber. 


chief's cord hospital. 


in a very serious condition. 
not see how | ever gave service. 


We have al! been wondering.” 
“Well, I don’t mind telling you, as I feel so different from what I did before my operation. 


tomorrow and give satisfaction on all of them. 


“Tell us about your experience in the wire 


Do you know, I was 


Why, I heard the wire chief say that my life was simply hanging by a thread; and he did 
Now, I feel so good and firm and ‘all-together’ that I can carry several hundred talks 


“Poor old 376 was so angry yesterday. She was telling a neighbor all about setting eggs when, Zip! went her party 


off the line. My, but she told the operator what she thought of her service. 


still up—which was true. 


The operator told her that the connection was 
I knew that it was because something was wrong with me, but I could not tell her. 
that she would test and find out, but she did not. 

“This trouble of mine has happened so many times lately. 


I hoped 


She rang the other party, who was also angry. 
| have heard so many harsh things said about Central which 


she has not heard, as sometimes that other party apparently just cuts off for a minute and then comes back al! right, 
without Central knowing what has happened. 


“My trouble is just like this: 


back, I hear people talking so ugly about Central. 


the hospital.” 


Without any warning, life just seems to leave me—and when it comes suddenly 
I was so glad that she found out yesterday that I should be sent to 


“Why, what is the matter with you, Plug? You look so ragged and weak,” said New Plug, as she concluded telling 


her experience. 


“Well,” said a poor, dejected, ragged looking plug, “! certainly have the worst operator. 
from a vacation, I heard her tell the operators. 
that she just jerked, and pulled, and pushed all of us something frightful. 


| am not as strong as some others. 


she wanted, she jerked me out and threw me down in a fierce manner. 


“Finally, the chief operator told the supervisor to speak to my operator. 
be reminded, but she said to my operator, ‘Be more careful with your cord handling, Miss Roughword.’ 
patient, and gave me another vicious pull, which nearly took my life and left me in this ragged condition. 
how any of us can last much longer if she continues to abuse us. 


this operator has only been back one day!” 


She has just returned 


She had so much to talk about, and so many people wanted service, 
As I have been in the hospital several times, 
Besides, | am so much shorter; and when she found that I did not reach numbers 


The supervisor did not seem to like to 


She got im- 
I do not see 


Why, we all look worse than we did yesterday, and 


said a voice from down the board, “I wish you all had an operator like the one on Position Four. She 
handles us in such a careful manner. Her grasp is so firm, and she always puts us up and takes us down by our hard 
fiber jackets. She never allows us to fall to the board. You know what a jolt a fall gives! She never squeezes the life 
out of us, nor saws our windpipe in two by pressing it against our hard fiber jackets with her finger or the palm of her 
She never jerks the life out of us, as I have seen some of your operators do who just grab hold of you any- 


“Plugs,” 


hand. 
where except by your fiber jacket.” 

“Say,” said the plug which had just returned from the hospital, “while the wire chief was trying to discover if 
there was any chance for my recovery, I saw several others of our family lying on a bench. I heard the wire chief’s 
helper ask what the trouble was with them. 


“The wire chief replied: ‘Those cords represent lost revenue; they cannot be repaired. It is a pity, as the original 


cost was high. Then, the time I have spent on their refair makes the loss greater. I would not mention this last item 
but for the fact that these plugs are utterly useless because of abusive handling. I could have repaired the cord part 
to last for some time yet, but the trouble lies in the injury to the plug. Hand me one of those cords. Do you see how 
bent that plug is? That is caused by an operator bearing down on the plug while it is inserted in the jack.’ 

“Oh, Plugs, he was angry! He said that the traffic department had meetings and talked all about what a wonder- 
ful thing co-operation is, and then the supervisors all went back and rambled up and down behind the operators and 
co-operated with each other to see as little as possible. He said he would like to tell them that co-operation is only a 
word until put into effect. 

“Well, unless the operators who handle us are more careful, we shall all shortly be in the junk pile, and you, too, 
New Plug, with the rest of us.” 












South Dakota’s Telephone Men Meet 


Annual Convention of South Dakota Telephone Association Held at Mitchell 


Last Week—Many Topics Presented and Discussed—Operators’ School and 
Manufacturers’ Exhibits Features of Meeting—Many Visitors from Other States 


The South Dakota Telephone Associa- 
tion held its 16th annual convention in 
Mitchell, May 10, 11 and 12. Everyone 
who attended united in saying that it was 
one of the most interesting, instructive 
and harmonious conventions ever held by 
The city of Mitchell did 
everything possible to make the stay of the 
telephone men and women of the state a 
most pleasant one. 

The officers elected at the Thursday 
afternoon session are as follows: 

President, J. A. Steninger, Parker; vice- 
president, C. L. Kundirt, Harrisburg, and 


the association. 


mittee during the year, and proposed that 
a vote of thanks be given the Dakota Cen- 
tral Telephone Co. for the assistance ren- 
dered the public relations committee at 
various times in furnishing the use of the 
mimeograph machine and a stenographer 
without cost to the association. This as- 
sistance made it possible for the commit- 
tee to send out its and other 
matter, to the members of the association. 

President J. A. Steninger, in his ad- 
dress presented a history of the associa- 
tion, and called attention to certain mat- 
ters that had come to his notice during 


bulletins 


by W. S. Vivian, vice-president of the 
United States Independent Telephone As- 
sociation, who spoke on the 
“Public Relations.” 


subject of 
A general discussion 
followed these addresses. 

C. C. Deering of Des 
secretary of the United States Independ- 
ent Telephone Association, was next in- 
troduced. 


Moines, Iowa.. 


He gave the members present, 
good sound advice, after which there was 
a round table discussion on various sub- 
jects. 

F. L. Wheeler, of Scotland, spoke on the 
subject, “Underground Cable Construction 














Many of the Convention Attendants Gathered in the Exhibit Room of the Kellogg Company, 


secretary-treasurer, Thos. Phalen, Aber- 
deen. 

Directors: J. J. Bollinger, Bridgewater ; 
f. L. Wheeler, Scotland; J. K. Sechler, 
l'aulkton, and M. E. Guinter, Sioux Falls. 

The convention was called to order by 
President J. A. Steninger, of Parker, at 
\) o’clock sharp, on Wednesday, May 10. 


\fter a few introductory remarks, the re- 


ports of the secretary and treasurer were 
presented, including the reading of min- 
utes for the previous convention. Secre- 
tary-Treasurer, J. J. Bollinger, of Bridge- 
water, in a few well chosen remarks 


made it plain that it would be policy for 
the association to provide some method to 
finance itself in order to continue to func- 
tion. 

The next report was given by M. E. 
Guinter, of Sioux Falls, chairman of the 
public relations committee. He directed 
attention to the work done by the com- 











the past year. He strongly recommended 
that the association continue the 
work through its members, its officers and 
committees. 

The president then appointed the follow- 
ing committees : 

Resolutions: C. E. Hall, Omaha, Neb.; 
A. N. Van Camp, Highmore, and J. Wil- 
son, Groton. 

By-Laws: M. E. Guinter, Sioux Falls: 
J. J. Bollinger, Bridgewater, and J. Wil- 
son, Groton. 

Nominations: H. P. Hartwell, Irene: 
Thos. Phalen, Aberdeen; and C. L. Kun- 
dirt, Harrisburg. 

Auditing: F. L. Wheeler, Scotland; J. 
K. Sechler, Faulkton, and J. G. Ewald, 
Pierpont. 

The Wednesday session was opened with 
an address by C. E. Hall, of Omaha, 
Neb., tax commissioner of the Northwest- 
ern Bell Telephone Co. He was followed 
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good 


Where This Photograph Was Taken. 


for Small Exchanges.” The discussion led 
by J. J. Bollinger, of Bridgewater, brought 
out the experiences of various members 
relative to underground construction. 

The Wednesday evening 
most interesting. Music was furnished by 
the Mitchell Symphony Orchestra. An 
address of welcome was given by E. B. 
Bobb, mayor of Mitchell, followed by 
W. H. King, acting secretary of the Cham- 
ber of Commerce. 

An illustrated lecture was presented by 
W. S. Vivian, of Chicago, including some 
phases of telephone operation and tele- 
phone history, entitled, “The Dial of Des- 
tiny.” This was followed by another lec- 
ture and stereopticon and moving pic- 
tures, by M. E. Guinter, district commer- 
cial manager, Northwestern Bell Tele- 
phone Co., Sioux Falls. 

This session was attended by all the 
members of the association and operators 


session was 
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present. A number of Mitchell people 
were present and were greatly interested 
in the lectures. They expressed great sur- 
prise at the facts brought out and espe- 
cially at the clear manner that certain 
mechanical actions were shown. 

On the second day of the convention, 
the morning session was opened by an 
address by A. S. Kelly, of Omaha, Neb., 
on the subject of “Public Relations.” 

The committee on by-laws then report- 
ed, and after a discussion, the by-laws sub- 
mitted were adopted with a few minor 
changes. 

An able address given by A. J. Mc- 
Innes, president of the North Dakota 
Telephone Association, was followed by E. 
C. Hartley on the subject of “Farm-Line 
Switching.” 

Immediately after the opening of the 
afternoon session, A. J. McInnes read a 
paper in which he explained the 
functions of a state association, the prob- 
lems of an owner of telephone property, 
and showed how the North Dakota Tele- 
phone Association has helped owners in 
the solutions of their problems. The pa- 
per was so complete and so full of in- 
structive information that a special vote 
of thanks was given Mr. McInnis. The 
secretary was instructed to secure the 
paper and forward it to TELEPHONY with 
the request that it be published in some 
future issue. 

J. L. W. Zietlow, of Aberdeen, presi- 
dent of the Dakota Central Telephone Co., 
handled the subject, “The Problems of 
Maintenance and Depreciation,” in such a 
clear and concise manner that no one with- 
in his hearing had any doubt as to the 
reasonableness and soundness of the fac- 
tor called “depreciation.” 

The committee on nominations made its 
report which resulted in the election of the 
officers as previously given. 

Retiring Secretary J. J. Bollinger was 
given a vote of thanks for his careful and 
conscientious work in handling the ac- 
counts and money of the association. 

Another vote of thanks was given the 
public relations committee for its good 
work during the year. 

At 6:15 Thursday, the telephone execu- 
tives and operators, and the honor guests, 
comprising the city officials and members 
and officers of various civic bodies, as- 
sembled for the banquet. President J. A. 
Steninger presided during the banquet 
and Jay Houghtaling of the Northwestern 
Electric Equipment Co., of St. Paul, acted 
as toastmaster. 

Among the special guests who responded 
to toasts were Mayor E. V. Bobb; B. A. 
Bobb, president of the Mitchell Chamber 
of Commerce; R. C. Raines, president, Ki- 
wanis Club; Whitney Morris, president of 
the Lions Club; W. H. King, acting secre- 
tary of the Chamber of Commerce, and 
Dean M. J. Holmes of the Dakota Wes- 
leyan College. 

Other speakers who responded to the 
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toastmaster’s call were A. J. McInnes, of 
Dazey, N. D.; Charles E. Hall, of Omaha, 
Neb.; W. S. Vivian, of Chicago; C. C. 
Deering of Des Moines, Iowa; J. L. W. 
Zietlow of Aberdeen; F. L. Wheeler, of 
Scotland; J. J. Murphy, chairman of the 
South Dakota Railroad Commission; and 
Hugh Smith of the state tax commission. 

R. G. Smith, district manager, North- 
western Bell Telephone Company at Chad- 
ron, Neb., was the first speaker at the 
Friday morning session. In the course of 
his address, he brought out certain phases 
of public relations, and their effects. 

J. J. Murphy, chairman of the South 
Dakota Railroad Commissioners, dis- 
cussed the importance of proper account- 














President J. A. Steninger, of Parker, Was 
Re-elected. 


ing for telephone property together with 
many other and instructive remarks. 

Mr. Murphy was followed by an ad- 
dress given by Hugh Smith of the South 
Dakota Tax Commission. He made it 
plain to the telephone men that it was the 
intent of the tax commission to tax tele- 
phone property on the fairest basis pos- 
sible. In some cases, he stated, the tele- 
phone men are to blame themselves for un- 
fair taxation, because they failed in some 
manner to furnish the tax commission 
proper information relative to their prop- 
erty for taxation purposes. 

An address was made by C. E. Hall, 
of Omaha, Neb., upon the subject of 
“Taxation,” followed by a discussion in 
which a great many important subjects 
were brought out in regard to taxing tele- 
phone property. 

Verne Kennedy was next introduced to 
the convention. During the course of his 
remarks he told of his first attendance at 
a telephone convention, accompanied by 
his father, the late Judge C. B. Kennedy, 
of Canton, who was a prominent figure in 
association circles at that time. 
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The Friday afternoon session wa 
epened by a paper on “Service Connec- 
tion Charges” by Thos. Phalen, superin- 
tendent of traffic, of the Dakota Centra! 


‘ Telephone Co. of Aberdeen, followed by 


an address by H. P. Hartwell, of th 
Tri-County Telephone Co., Irene, on the 
subject of “How Best to Present Ou: 
Case to Our Neighbors and the Public.” 

A paper upon the subject of “High-Ten- 
sion Electric Line Interferences,” was then 
presented by R. H. Fair, general superin- 
tendent of plant, Northwestern Bell Tele- 
phone Co., Omaha, Neb. Mr. Fair ably 
discussed the subject as to the results of 
high-tension electric line interferences and 
gave sound advice as to the best method of 
handling some of the various cases that 
may come up. 

M. E. Guinter, of Sioux Falls, 
cussed further the subject of Public Re- 
lations, after which the remaining commit- 
tees reported. 

Before adjournment, Thomas Phalen, 
the incoming secretary and treasurer, ap- 
pealed to the members, pointing out that 
it was their duty to co-operate with and 
support the officers and committees of the 
association. 

The operator’s school was certainly a 
great success, judging from the remarks 
made by all those who had any part in 
conducting or attending it. 

The school was in charge of A. M. 
Weise, division toll supervisor, Northwest- 
ern Bell Telephone Co., Minneapolis, 
Minn., assisted by H. J. Gibbs, district 
traffic chief, Northwestern Bell Telephone 
Co., Sioux Falls; Miss Alma Christopher- 
son, toll chief operator, Sioux Falls; Mrs. 
Chas. Anderson, toll instructor, Minneapo- 
lis; Mrs. Gladys Aust, chief operator, 
Pipestone; and Florence Gage, toll in- 
structor, Sioux Falls. The register showed 
that 41 operators attended the sessions of 
the school. 

The manufacturing and supply com- 
panies were on hand with complete dis- 
plays of equipment and telephone supplies. 
The companies which had exhibits on the 
convention floor were: 

Kellogg Switchboard & Supply Co., 
Monarch Telephone Mfg. Co., Stromberg- 
Carlson Telephone Mfg. Co., and the 
National Carbon Co. One of the features 
of the Kellogg exhibit was the radio set 
in operation. 


dis- 


Demurrers in Indianapolis Case 


Sustained by Court. 
Demurrers filed by the Indianapolis Tele- 


phone Co. and the Indiana Bell Telephone 
Co. to a suit brought by the city of In- 
dianapolis, December 31, 1921, in an effort 
to collect $9,000 franchise tax, were sus- 
tained last week by Judge Linn D. Hay 
of the Superior court, Indianapolis. James 
M. Ogden, city attorney, was not prepared 
to say whether the city would appeal the 
case to supreme court or amend its com- 
plaint. 












Experimenting In Measured Service 


Puget Sound Telephone Co., Everett, Wash., Giving Service to Its 6,000 


Subscribers on a Measured Unit of Time Basis—Sixty-Day Trial Schedule of 
Rates Authorized by State Regulatory Body—Results of First Month’s Trial 


The term “universal service” has been 
applied in the past to that service which 
purports to reach every state, county, city, 
town and village in the domain, but when 
so applied there still remains the question 
of being able to converse with the indi- 
vidual wanted. Therefore, the true sense 
of the term “universal,” insofar as the 
public is concerned, must reside in the 
development of local service. To become 
“universal,” the service must extend to 
every home and place of business. 

If the public accepts the idea of uni- 
versal service, there are only two ele- 
ments involved in such action. The serv- 
ice must be of such character as to pro- 
voke general use and the cost must be 
within the reach of all desiring service. 

The Puget Sound Telephone Co., of 
Everett, Wash., has already accomplished 
the first requirement and is now launching 
the second. . 


In the year 1915, Everett presented one 
of the most complicated telephone situa- 
tions in the entire country. It supported 
two systems of nearly equal service value, 
but due to the lack of interconnection, 
any subscriber who required full service 
was compelled to install two telephones. 
In addition to this natural barrier against 
good service, there existed a court decree 
which prevented one company buying out 
the other, and the rural communities were 
fast developing “haywire telephone sys- 
tems” through which no extended service 
could be enjoyed. 

Into this situation, came a young man 
who had a good record as a “telephone 
manager” in Provo and Ogden, Utah, 
and Hood River, Ore., W. Neal Winter. 

After securing the approval of the plan 

















Local Operating Room in Everett, Wash., 


Where a Daily Average Traffic of 44,000 Calls 


Is Handled. 


by the Washington Public Utilities Com- 
mission and the U. S. Department of 
Justice, the competing properties were 
purchased, which embraced the territory 
north of Seattle to Bellingham and west 
of the Cascade range. 

Preliminary to undertaking to work out 
the plan proposed, an engineering study 
of the plant conditions proved that the 
capacity of the exchange equipment and 
building of either of the two acquired 
Everett systems was too small to accom- 
modate the other, and that the scrapping 
of these plants and the erection of a new 
exchange of double size would greatly 
overload the plant investment and re- 
quire a return from increased _ rates 
which would remove the service beyond 
the financial reach of many old subscrib- 
ers. 

Further engineering study disclosed that 











Toll Operating Room of Puget Sound Telephone Co., Where the Daily Average Traffic 
Is 600 Calls. 
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by adapting certain automatic features to 
one of the switchboards, its capacity could 
be readily converted and increased to ac- 
commodate more than double the number 
of lines and reduce the operator labor to 
such an extent that much improved serv- 
ice would result, as well as provide a dis- 
tinct lessening in previous operating costs. 

The policy of the Puget Sound Tele- 
phone Co. was then established as: 
“Prompt adoption of any improvement in 
the art of telephony, which will improve 
service and lower costs to patrons.” 

This slogan has not been extensively 
voiced but it has been religiously practiced 
to the end that the system has been 
rewarded with the credit of producing 
100 per cent efficient service by its patrons 
and the present state regulating body— 
the Department of Public Works of the 
State of Washington. 

The adoption of the synchromonic ring- 
ing system, which enables the ringing of 
only the bell of the called party on multi- 
party lines, has largely removed the 
nuisance which subscribers attributed to 
the economic party line—code ringing— 
and this applies to the 10-party suburban 
as well as city subscribers. 

The Everett semi-automatic system is 
claimed to afford the fastest service in the 
world. Its equipment cost about half as 
much as full automatic and retained in 
service about 70 per cent of the manual 
equipment with an increase in its service 
value of 400 per cent. 

The service through this equipment is 
superior to the old manual in these re- 
spects : 

Selection of the idle operator (instan- 
taneous answer). 

Instantaneous disconnect and recall. 

Automatic ringing, busy test and ring- 
back signal. 
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4 Present | 
CLASS Grose Minimum Decrease) Increase 

Rate Grose amet, 4 | 

1 Party, Business $6.25 $5.50 | $ 76 | | 

1 Party, Residence 3.76 5.50 | | $1.76 | 

2 Party, Business 526, 310 | 2.15 | 

2 Party, Residence 3.00 3.10 | 10 | 

4 Party, Business 325 | 196 | 1.30| | 
4 Party, Residence 2.26 1.95 | 30) 

| 6 Party, Bus. or Res | 136 | | 
8 Party, Bus. or Res 1.36 } 
10 Party, Bus. or Rés 1.25 | } 

10 Party, Bus.Suburban 4.60 | 1.50 3.00 | | 
10 Party, Residence “| 225 | 1.50 18 | 


The above rates are monthly and are payable in advance 
A discount of 26¢ will be allowed, if payment is made at the 
office of the company on or before the tenth day of the 
month for which service is billed 


The telephones supplied under the above rates are of the 
wall type. Desk equipment will be furnished at 10c per 
month additional. 

Under the above rates, time use is inctuded as follows 
1 Party Lines. 600 Telechrones per mo 
2 * “$00 “ 2 « 


2 150 

6 2 . 100 

s*- * ® 

eas ee 
Excess use 


First 1000 Telechrones over minimum @ 1 cent 
All over 1000 Telechrones over minimum @ \% cent 
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Everett Exchange 





Rate Schedule Effective 
April 1. 

Superior transmission and lower cost of 
operation. 

It is stated to be superior‘to the full 
automatic system because of: 

-Lower first cost; lower operating cost; 
rapid service in called 
restoring the labor 
from the subscriber (dialing) to the com- 


more reaching 


party; connecting 
pany ; not requiring a light for operation; 
and human intelligence being retained at 
central office affords reliability of service 


3928 Subscribers Pay Less | hoa 
for Telephone for the 


April 


he coat of the telephone to © ON of th 


Telephone bills m 
CHRONOMETER has 
' 


verett 


enhserihbers, carn 





Month of 


tien te the lange majorite of the subscribers 


or TWO subscribers 


< partially made» 
t of the remaining 


OR 
GRR auhecrihers paid 
405 
110 


4 
w 
4 

‘ 


18 
We Rave stated om many occasions that it was p 
ite revere, This ix new a demonstrated fect 


These facts will prove a Kren disappointment to the small grenp of biased criges and the paid repr~ 
hove ineidiouste endeavored to foment dissaticfaction. The hill ror 


sentatives of certain interests whe 
have jnet received is the snewer to these inspired, wnwarranted and fruitless attacks 


‘Theer facts are ample evidence that the TELECHRONOMETER ix at work in ti 
“many,” and the future will reveal still more foreefully how 
the peaple’s chamjoon whereret telephones ate need 


PUGET SOUND 
TELEPHONE CO. 





he purpose of veur telephone eampany to increas 


aml why the TELECE 
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for many case$ of trouble will be located 
and cleared by the company on_ notice 
from the operators. 

said to 
statements. 


actual 
furnish the proofs of these 

The toll the Puget 
Telephone Co.'s territory is as efficient as 
the local. The average toll revenue per 
station being approximately double of the 
average for all the United 
States, and the general satisfaction 
pressed by patrons, is sufficient qualifica- 
tion, but the surprising fact in this con- 
nection is that the are not those 
which generally were established by the 
Postmaster General during the war. No 
initial period of three minutes is in vogue. 
The unit of toll is one minute only, and 
a study of toll tickets shows that the 
average is about two minutes only. 

It will be noted, by referring to the 
illustrations, that in the Everett exchange 
there are nearly as many toll operators, 
giving personal supervision to each toll 
ticket and doing a daily business of ap- 
proximately 600 tickets or messages, as 
is required in the local service which 
handles 40,000 calls per day, each mes- 


Five years of use are 


service in Sound 


systems in 


exX- 


rates 


sage being measured by telechronometers. 

This 
the 
chronometer. 


latest feature in 
tield—the _ tele- 


the 
operating 


introduces 
telephone 


The telechronometer system is one which 
enables the measurement of the telephone 
service in units of time value. 
unit of 
Everett 


A standard 
the 
and 


conversation in 
called a “telo” 
represents 15 


telephone 
exchange is 


seconds of 


time. Four of such units 
are called a _ telechron or, 
Everett, one minute of 
time. This may 


remain the standard for the 
world if the trial rates now 
in force prove satisfactory. 
The hearing on this ques- 
tion of rates and measured 
before the Wash- 
ing Department of Public 


service 


Works is. scheduled for 
June 6. 

The electrical and me- 
chanical design and _ con- 
struction of the telechron- 
ometer is said to be sim- 































CLASS Net Minkmum Decrease | Increase 
Rate | Net Rate | 
Auxiliars Telephones, In-| | 
coming Traffic Only | | $2.86 
| Extension Telephones: | 
Business | $1.00) 25 | $ .76 | 
Residence 50) 26 | 25 | 
Extension Bells 36 10 25 
Extension Gongs 50 16 35 
Jacks 26 06 20 | 
Switehes 35 10 26 
| 
P.B.X. Switchboard with | 
| Operator’s Set, Power 
| nd Battery Circuit..| 10.00) 10.00 
| ‘Trunk Lines 6.00; 6.00] 1.00 -| 
| Stations ; 1.00 26 16 
| 
| Intereommunicating Sys- | 
| tems, Receiving Sta- 
tions with Power and) 
Battery Circuit: 
| Business 5.00; 6.00 
| Residence 4.00 | 6.00 1.00 
| Intercommunicating Ste- | | 
tions: | | 
Business | 1.00 36 65 | 
Residence | 60; 35 16 
Rates for Auxiliary, Extension, P.B.X. and Intercommu- 
nicating Telephones are for Wall Sets. Desk Sets will be fur- 
nished at 10c per month additional 





Auxiliary and Miscellaneous Equipment 
Rate Schedule, Everett Exchange. 
Effective April 1. 

The 
with a 


itself. central exchange is 


provided 


plicity 
time-controlled, noise- 
the 


end 


through which 
the 


links is 


pole changer 


less 
battery supply of calling 
of the carried, 
the result that only the calling subscribers’ 


connecting with 
meters will be actuated—no charge to the 
called party. 

At the subscriber's station, a small in 
ins. 
the 
The meter move- 


strument, 4 ins. 


deep, with 


ins. by 214 
unlike 


by 9 
register dials not 
gas meter, is installed. 
ment is of the most simple form and s 
arranged that to beat the meter the con- 
Its installation 
is a simple matter and involved no com- 
plaints from 


versation must be cut off. 


the 5.908 subscribers at 


I-verett. 


The telechronometer arrived in Everett 


in the fall of 1919, being introduced by 
its inventor, Major Garrison Babcock. 
After the system had been thoroughly 


tested by the company, the Washington 
Department of Public Works was invited 
to Everett to examine its operation. As 
a result, an order was issued by that state 
utility regulating body, directing a frial 
under actual operating conditions. Nine 
months’ observations were made and the 





























enue th in TELECHRONES WOULD COST | 
Net Rate; Incleded | oo =| 5 =| 100 ~=«|~—=«80 300 | @00 | 1000 
1 Party | sa.28 | 600 5.25 | 3625 | 95.25 $525 $5.25 | $5.25 | $9.25) 
NRONOMP-TER 2 Party |s2es| 200 | $205 s2es | goes | e205 $2.85 | $5.88 | $0.85 
| 4 Party nn] 9170] mo | @2.70| Gu.t0 | g170 | $1.70 | $3.20 | $6.20 s10.20 
[ © Party .. | $1.30 | 100 | $130! $1.30 | $1.30 | $1.80| $3.30| $6.30 | $10.30 
| 8 Party | $1.10) 75 | $1.10| $1.10 | $1.38 | $1.85 | $3.35 | $6.35 | $10.35) 
| 10 Pasty ........] $1.00 | 60 | $1.00 | $1.15 | $1.40 | $1.90 | $3.40 | $6.40 | $10.4 | 
cs (A Telechrone is one minute of telephone use. 








Your attention is called to the new classes of service which are offered, namely 6, 8, } 


and 10.party and for Auxiliary Telephones, incoming traffic only. Also to the fact that | 
you can now have an extension telephone for 25c per month. i 





Newspaper Advertisement Which Gave Results of First 
Readings of Telechronometers. 


Schedule Showing Application of Telechrone Basis of Charging. 








May 20, 1922. 
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department was again 
invited to inspect the re- 
sults. 

The economic promise 
was such that on June 
1, 1921, 
ordered the entire Ever- 


the department 


ett system equipped with 
This 


order was complied with 


telechronometers. 
and the telechronometer 


system was placed in 


service on Decem- 
1921. 


readings 


trial 
be r 2 1, 
Meter 


first taken for one month 


were 


for originating calls, and 
the second test readings 
were made showing the 
incoming service to each 











subscriber. Thus the first 
records were established 
showing the “out” as 
well as “in” service requirements of tele- 


phone subscribers on the unrestricted 


duration of time basis. 
The indicated 
the variation in demand for service as be- 


results of these records 


tween subscribers, to be of astonishing 


proportions, while the average use by 

groups as classified by flat rates is much 

less. 
The 


month’s outgoing service, are interesting: 


following data, covered by one 
Business Service Classification : 

20 minutes. 

5,720 minutes. 


Smallest user 





Largest user 
Residence Service Classification : 
Smallest user—10 minutes. 

Largest user—2,740 minutes. 

Taking the groups of subscribers in ten 
their re- 
spective classifications, it was found that 
10 per 


sections composed of users in 


cent—composed of the largest 
users—received their service at a cost of 
+ cents per minute, while the 10 per cent 
composed of the smallest users received 
service at a cost cf 5% cents per minute. 

Under the new schedule of rates based 
upon all of 


each 


the telechronometer 
this discrimination disappears 


system, 
and 











The Exchange Building of the Puget Sound Telephone Co. 


subscriber may choose the classification 
best suited to individual requirements. 
The rates for the 


Everett exchange showing the result of 


new schedules of 
the telechronometer change, is given in the 
accompanying tables. 

The equity of payment for service on 
the basis of what is used has been fully 
established in the other common services, 
such as water, gas and electricity, and the 
believe there will be 
ready public acceptance of the same princi- 


company officials 
ple in relation to their telephone service. 

The achievement of _ tele- 
chronometer is not found, however, in its 
equity, it is stated. 


economic 


As desirable as this 
feature is, there is a greater reason given 
for its adoption. This feature is the 
elimination of the frivolous and unneces- 
sary load carried by the telephone. Care- 
ful observation of thousands of calls give 
rise to the belief and conviction that fully 
50 per cent of the duration of calls will 
be eliminated by time metered service and, 
when so eliminated, will make room for 
other subscribers on the same plant equip- 
ment. This new ca- 


rh 
w 


because 


more valuable 


the average length of 


messages will be short 


and the service “hog” 


entirely eliminated. In ad- 
dition to this feature, the 


party line will become 


vastly more private be 


cause of the fact that if 


a neighbor wishes to 


“listen in” on calls his 


meter will also register. 


Brief use and privacy 


give a new value to par- 
and the 


tv-line service 


low minimum _=§rate—in 
Everett as low as $1 pet 


mouth bring the tele 


phone well within the 
reach of every house 

holder. 
in Everett, Wash. Bills covering the 
period from April 1 to 
April 20, when the telechronometers 
were read, were rendered May 1. For 


more than three-fourths of the subscrib 
ers the cost of measured service is shown 
to be less than the cost under the old flat 
rates. The increase to the remainder of 
the patrons is less than had been antici 
pated—1,300 
while 3,928 subscribers will pay less than 
under the flat rates, and the 1,300 will pay 
much less than they had expected to pay. 


subscribers will pay more, 


Savings by metered service under the 
cost of the old flat rate range from less 
than $1 to as high as $11.50 in the cases 
of 3,928 individual subscribers. Increases 
of from 10 to 95 cents are recorded for 
683 subscribers; $1 to $1.95 for 405 sub- 
scribers; $2 to $2.95 for 110; $3 to $3.95 
for 32; $4 to $4.95 for 34. The increase 
exceeds $5 only in the cases of 36 sub- 
scribers out of the total of 5,774 individual 
and station telephones of the company. 

In one case, the highest, the increase is 
$24.70. This is the outbound telephone of 


an express company, by means of which 
every person to whom an express package 








pacity is made 














Unattended Semi-Automatic Type Exchange with 300 Subscribers 
in Pinehurst—Operators at Everett, Six Miles Away. 




















Relay Equipment in Everett Exchange Which Connects Calling 
Subscribers to Operators. 
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1000 Line Standard Sty 
680 Lines Equipped—for 


Complete With 
Other Acca 


Estimates made recently by Ay 
single-office exchange equipments, ar 
that at present prices Strowger Autom 
exchanges of practically all sizes, bum 
afford, from a standpoint of earning 
dependable and long-lived standard ay 





A recent estimate for a typical si 
covers a 1000 line unit equipped for 68 
this exchange, including power plant,! 
line switch equipment, can be furnish 
(or an average of $37.90 a line fort 
line basis, this equipment would furni 








General View of the Automatic Switchroom in a The same basic Prices apply to ( 
Typical Strowger Equ‘pped Single-Office multi-office exchanges, the average “pf 
Exchange Serving 2200 Lines. the equipment necessary to meet Maff 
Strowger ‘“‘proves in’’ most profitably qe. 


Automatic Electric Company’s #§nd 
easily and inexpensively installed og su 
Electric Company’s standard autom@—nd 
complete, equipped with dials, at most p 


Traffic studies can be promptly jan 
showing costs for complete Strowger i! 


AUTOMATIC Ef) 


FACTORY AND GENER 
BRACE 
New York City Cleveland Philadelphia Columbus Boston Rochester it 
21 East 40th St. 415 Cuyahoga Bldg. TheBourse Bldg. 516Ferris Bldg. 445 Tremont Bldg. Mercantile Bldg. (Pld, 
ASSOCBHIP, 
INTERNATIONAL TELEPHONE ss IN 
International Automatic Telephone Company, Ltd., London Compagnie Francaise pour l’Exploitation des Procedes Mpuste 
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twger Automatic Exchange 
oss Than $38.00 a Line 


4 Plant and All 
cay Equipment 








- Aulectric Company on typical complete 
_ armest to the field. They show definitely 
itommot only be justified as an investment for 
, biny telephone companies can no longer 
lingyte manual equipment—when modern, 
d alfpparatus can be installed at so low a cost. 


al sg exchange for a town in the middle west 
yr 68 he complete central office equipment for ; 
ant, @eable, etc., using standard plunger type The Home of the Strowger Automatic Telephone 
nish this town and installed for $25,762.00 
‘or tes equipped). On an average party- 
urni@™to 2000 or more subscribers. 


- to@@ for large central offices, or that for 
e “paice for such exchanges depending upon 
et Malic or trunking requirements, etc. 
bly @ie exchange. 


y's #@nd proven dial at $3.90 each can be 
od a sub-station equipment, or Automatic 
tomm™end desk telephones can be furnished 
most prices. 





Our Engineering and Production Organizations 


ptly Many exchange and estimates prepared are equipped to handle promptly the complete 


engineering, manufacture, and installation of 


time. Deliveri ; 
Be eliveries can be made promptly Automatic equipments of any size. 


EETRIC COMPANY 
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is addressed is notified of its arrival. Sav- 
ings in the metered service of other tele- 
phones used by this company will, it is 
said, considerably compensate for this in- 
crease. 

Two thousand additional subscribers 
are said to be available in Everett and will 

















Subscriber’s Station Instrument for Meas- 
ured Service of Puget Sound 
Telephone Co. 


be accommodated without additional plant 
investment, beyond the installation and 
connection of the instruments at their resi- 
dences and places of business, because the 
low rate of $1 per month is less than the 
insurance value to call police, fire, drug 
store, dactor or market, and sufficient time 
use is allowed with the minimum rate to 
afford this service in the average family 
or small business. 

The Puget Sound Telephone Co. ex- 
tends free classification in the classified 
directory, to all subscribers, to the end 
that every subscriber with a vocation will 
be registered. This will reach even the 
day laborer and chore boy—a feature 
equally appreciated by employers. 
Telephone Development in Sao 

Paulo, Brazil. 

Outside of the United States, there is 
possibly no section where modern tele- 
phone service is more highly developed, 
than in the state of Sao Paulo, Brazil, 
according to Consul E. M. Lawton, Sao 
Paulo. There are 19,911 telephones already 
connected up in this city and about 40,000 
in the whole state, with toll lines radiat- 
ing in every direction, to the various in- 
terior towns and cities, as well as to Rio 
de Janeiro and the adjoining states of 
Goyaz, Minas, Geraes, Matto Grosse and 
Parana. 

This superior development is due almost 
entirely to the work of the Canadian- 
owned company which operates the ex- 
changes in Sao Paulo and Rio de Janeiro. 
Although there are 115 other exchanges 
in this consular district, the first mentioned 
company has 94 per cent of the service, 
which connects up nearly 200 cities, towns 
and villages. 

This alone represents an investment 
of approximately $12,500,000 besides about 
$770,000 which is the total investment of 
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the 65 other companies doing business in 
the state. 

In general, the installations are of the 
highest equipment; all metallic circuit ex- 
cept in some of the older concessions not 
yet rebuilt. The available information on 
the 65 smaller companies last mentioned 
is incomplete, but it is known that for 
the principal company, all materials ex- 
cept telephone poles, are imported from 
the United States. The following will 
give an idea of the modern character of 
the equipment in this city: 


Number of telephones, 19,911. 

Miles of underground cable, 66. 

Miles of underground duct, 75. 

Number of exchanges, 4 of 10,000 lines 
capacity each. 

Toll lines to port of Santos, 1-30 pr. 13 
gage loaded cable and 33 aerial cir- 
cuits. 

Toll lines to port of Rio de Janeiro, 8 
physical and 4 “phantoms” equipped 
with repeaters. 

Average number of city calls per month, 
5,679,039. 

Average number of city calls per diem, 
per line, 11.5. 

This same company has in the state of 
Sao Paulo over 300 miles of pole lines and 
7,653 miles of toll circuits, 4,814 miles of 
which are copper and 7,653 miles being 
metallic circuits. These serve to connect 
up 145 exchanges, six of which are com- 
mon battery and 139 are magneto ex- 
changes ranging in size from 5 to 500 
lines. 

It is of interest to know that for the 
last six years the equipment has _ been 
exclusively American with American con- 
struction except certain modifications due 
to local conditions, the company having 
its own office and purchasing agency in 
New York. 

Reference has been made to 65 smaller 
companies also operating in this state. 
These companies supply service to more 
than 100 towns and villages, but a consid- 
erable number of these exchanges have 
toll line connections with this city through 
the exchanges here. It is reasonable to 
assume that most of these companies will 
eventually be acquired by the Sao Paulo 
telephone company. 

Despite the unusual progress of the tele- 
phone industry in this district, there are 
a number of features new to Americans, 
which the dominating American influence 
has been unable to overcome. The “pay 
station” has never been developed, nor 
are there any party lines—the original in- 
stallations were individual and the Bra- 
zilian people know no other system. 

These people are also not educated to 
equipping business buildings during con- 
struction so that after a building is fin- 
ished, one may see elaborate lead cable 
and distribution boxes being installed on 
the outside of the building for connecting 
the various floors with the underground 
conduits. The high rate of daily calls is 


accentuated between the hours of 3 and 4 
called the 


in the afternoon which is 
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“bicho” hour, or the hour when the lottery 
drawings occur. 

Contrary to the conditions in many other 
countries outside of the United States, it 
is easy to have a telephone installed, the 
cost being the actual cost of the installa- 
tion and the average time being about 
three days after filing the application. 

It is quite probable that the selective 
signal system will be introduced sooner or 
later, to overcome the fact that the Portu- 
guese language does not lend itself readily 
to accurate connection service. Such 
phrases as “Number please?” are too curt 
for the usual Latin courtesy and “three” 
and “six” are usually confused because of 
the similarity of sound in Portuguese (as 
well as in Spanish), so much so that “half 
a dozen” is substituted in Brazil, when 
calling for a line containing the corre- 
sponding numeral. 


Tri-State of St. Paul Puts Out Its 
Initial Bond Issue. 

The Tri-State Telephone & Telegraph 
Co., of St. Paul, Minn., has just author- 
ized an issue of six million first and re- 
funding 5% per cent bonds to mature in 
1942. These bonds should meet with a 
ready sale, as the Tri-State company has 
had a very long and successful career. 
The company has recently been through 
a very extensive valuation of its physical 
properties, and its present rates have had 
the approval of both the federal district 
court and the Minnesota Railroad & Ware- 
house Commission. 

The authorized issue represents but 
about 40 per cent of the minimum value 
of the properties as fixed by the commis- 
sion, which insures a very large equity. 

It is understood that these bonds will 
soon be offered to the public by the Harris 
Trust & Savings Bank, of Chicago; Har- 
ris, Forbes & Co., of New York; the 
Capital Trust & Savings Bank, of St. 
Paul, and the Merchants Trust & Sav- 
ings Bank, of St. Paul. 


Western Pennsylvania Men Will 
Hold Three-Day Meet in July. 
At a recent meeting of the western 

branch of the Pennsylvania Independent 

Telephone & Traffic Association, it was 

decided to hold a three-day summer con- 

vention, with the following committee in 
charge of the program: F. R. Rosboro, 

Uniontown; Fred J. Heavens, Pittsburgh: 

Lloyd Wright, Meadville; H. E. Bradley, 

Harrisburg; and John Z. Miller, of Erie, 

as chairman. 

These men are planning to make this 
meeting a big event, and while the de- 
tails have not been completed, they have 
decided to hold the convention’ at Conneaut 
Lake, a summer resort in the northwestern 
part of the state, on July 20, 21, and 22. 

Among other things, W. S. Vivian, of 
Chicago, will conduct an operators’ school, 
and Fred J. Heavens is arranging for a 
wireless telephone demonstration. 






































What Is Your Company Doingr 








Chats About Company Doings. 
By Stanley R. Edwards. 

“Every employe of the United Tele- 
phone Co. and associated companies will 
be required to save 10 per cent of his in- 
come, starting on July 1, or seek affilia- 
tion with another company.” C. L. Brown, 
general manager of the United company, 
recently made this statement in a speech 
before 1,000 employes and their families 
in. Abilene, Kans. 

“The employe who is not showing thrift 
is not a good employe,” he said, “and we 
are taking this step in the interest of our 
workers and for their own good.” 

The plan as outlined by Mr. Brown is 
simple and effective. Commencing July 
1, every employe, including operators and 
other workers of all the United Telephone 
Co. exchanges, must present to a com- 
mittee evidence that he has saved in some 
sound investment 10 per cent of his sal- 
ary. The idea is to encourage thrift and 
it is believed that the United is the first 
company in the West to make tenure of 
position dependent on saving part of the 
salary. 

The plan is neither arbitrary nor a 
scheme to make employes buy the pre- 
ferred stock of the company, for the sav- 
ings may be used to pay for a home, or 
any safe and sound investment—just so 
the saving is approved by the committee 
in charge. Neither does the plan recog- 
nize any employe’s position with the com- 
pany, for it applies to the highest salaried 
man and to the lowest paid man in the 
organization. 

“Living expenses,” said Mr. Brown, 
have decreased 40 per cent in the past 
two years. This means that 60 per cent 
will buy as much today as one dollar did 
two years ago. Yet your wages have not 
been decreased; you are receiving as much 
today as you did two years ago. Isn’t it 
logical to suppose that every person can 
save at least 10 per cent out of the 40 per 
cent reduction in living expenses? 

“This is certainly no method on our 
part to get your money. If we wanted to 
do that, we would merely do as all other 
large concerns have done, lower your 
salaries 10 per cent and we’d have your 
money. Wouldn’t that be a simple mat- 
ter? But no; while wages are being re- 
duced in many industries in all parts of 
the country, we are paying you as much as 
we did two years ago—and we will con- 
tinue to do so, provided you all render 
the most efficient service and please our 
patrons. 

“But we do insist that starting on July 
1 you shall put into some safe and sound 
investment 10 per cent of your salary.” 

A similar plan has been followed by 
tne heads of the departments for some 





time and has proved to be an excellent 
idea. Mr. Brown gave numerous exam- 
ples to prove that a plan of thrift always 
makes a family more substantial, better 
citizens and of greater value to the com- 
munity. 

But the biggest thing of all is that the 
employe who follows the advice of Abra- 
ham Lincoln, “Thrift begins in saving 
money,” is the man who is most valuable 
to his own organization. 





Denver, Colo., celebrated “Better Home 
Week” during the latter part of April. Ex- 
pert decorators, landscapers, gardeners 
and other artisans galore lectured to the 
crowd. The Mountain Telephone & Tele- 
graph Co., with large type in one-fourth 
of a newspaper page, proclaimed: 

“No Home Is Properly Decorated 
Until it has a telephone installed. A tele- 
phone at once becomes a part of the house- 
hold and is not only a convenience but a 
necessity. 

The personal touch and human element 
ever present in the telephone make it a 
little different from other utilities—it calls 
our grocer, summons our doctor, tells 
Daddy to bring home bread for dinner, 
locates belated trains, keeps us in social 
touch with our friends and performs hun- 
dreds of other errands. 

There Is No Distance Too Great 

For the telephone to carry the human 
voice, wherever wires run. Long Distance 
Telephone service is just as perfect as 
is the shortest line. Rates are surprisingly 
low. In these days of quick action busi- 
ness transactions, the Long Distance Tele- 
phone is almost indispensable. 


“The Weavers of Speech O’ver Miles 
Can Reach” 





The advertisement states a truism, and 
heralded at such an opportune time should 
result in added residential telephone sub- 
scribers. 

Do operators’ schools produce any re- 
sults? Those who have supported them 
are confident that they do, but we heard 
a story the other day of what happened 
after an operator attended one of the 
schools held in Illinois that made a deep 
impression upon us, for it presented facts, 
not theories or opinions. 

A chief operator had worked 11 years 
for her company and for the first time at- 
tended an operators’ school held in connec- 
tion with a recent district meeting of the 
Illinois Telephone Association. After the 
first session, she went to Mr. Vivian, who 
had charge of the school, and asked: 
“Why can’t we have a district meeting 
and school in my town?” 
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The request was passed on to the asso- 
ciation officers, and the girl went back to 
her job filled with a desire for progress. 
She called the operators and other em- 
ployes together and soon had passed her 
enthusiasm on to them, and, finally, to the 
manager. The manager became a booster 
and got nearby managers interested—and 
they succeeded in getting the next meeting 
in their vicinity. 

Result: Every person of the 11 on the 
payroll of that company went over to the 
meeting—operators, wire chief, troubleman 
and manager. The chief operator rounded 
up former operators who live in and 
around the town to “man” the board for 
the day—and the trick of 100 per cent 
attendance at the district meeting was ac- 
complished. 

During the war we heard a great deal 
of the word “morale.” This story is a 
good illustration of what operators’ 
schools can do for the morale of the en- 
tire small exchange. But the story is not 
completed—the effect of 100 per cent at- 
tendance at the district meeting went 
beyond the exchange. The manager ar- 
ranged before the high 
school and local commercial club—and he 
had every member of his staff at the 
dinner meeting of the latter organization. 
This was followed by a theater party on 
the invitation of the telephone company. 





for addresses 


Thus, “Large oaks from little acorns 
grow.” 
Do operators’ schools pay? 





“Europe is busy. Although the imme- 
diate future in England, France, Germany 
and Italy does not appear as rosy to an 
American as it is painted by industrial 
leaders of European countries, the war- 
ridden nations are coming back.” 

This statement was made by Theodore 
Gary, chairman of the Missouri Siate 
Highway Commission, shortly after his 
return from a two-month tour of Euro- 
pean countries, during which he studied 
road-building methods as an aid to the 
gigantic task of building permanent Mis- 
souri roads. 

“England is paralyzed at the present 
time by a general strike,” said Mr. Gary. 

“France is coming back slowly but 
surely. Italy is filled with national 
spirit and has a wonderful faith in the 
new pope. Italians are really setting the 
pace in the reclamation of governments. 

“Germans appear to be happy. The 
smug countenances of the common people 
indicate their freedom from extreme 
worries. Their horses and cattle appear 
to be well fed; their homes have a neat, 
thrifty look and, contrary to general 
opinion, German children are well clothed 
and happy. 
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“Germany is working. Factories are 
going full blast and the country is turn- 
ing out products so rapidly that they are 
now threatening to flood the markets of 
other countries, whose factories are idle. 

“Italian, French 
ments are in a bad way financially and, 
but for this, visitors would not know there 
had been a war. There is no apparent 
feeling of bitterness anywhere. English, 
French, Germans and Italians talk freely 
with each other; there is slight reference 
anywhere to the war, which seems to have 


and German govern- 


been accepted and passed as a bad storm 
that was inevitable. 

“European farmers are reclaiming their 
land as fast as possible and only in a few 
places can the devastated regions be seen 
as they were when the armistice silenced 
the war’s guns November 11, 1918. 

“I went to Europe to study road build- 
ing conditions and found that road build- 
ing in England was proving the salvation 
of that country at the present time. 

“With a general strike in all industries 
England's present road, program is fur- 
nishing employment to more than 20,000 
men, That now at work on 
roads in various parts of the coOuntry and 
it is the only thing that is relieving the 
unemployment situation. 

“England relief in congested 
districts. She needed more highways to 
transport products and when the present 
program is finished the most remote sec- 
tion of the country will be connected 
directly with manufacturing centers with 
good, serviceable roads. 

“Englishmen always are mindful of his- 
towns and = minature 
roads that have become landmarks of the 
nation. The new program is not being 
permitted to conflict with this feature and 
in many instances by-roads—many of 
them 100 feet wide and the finest in 
existence—are being built around towns, 
rather than cut through and destroy his- 
torical thoroughfares. 

“Since road building became a study in 
England, 23 kinds of highways have been 
built as an experiment. Three of these 
have been found practical. 

“Since my trip I have learned exactly 
how not to build roads. Opinions I had 
have been confirmed past the experimental 
stage and I know now how to go ahead.” 


number is 


needed 


torical locations, 


“If the men won't do it, the women 
will,” is the explanation of how the pic- 
ture of the “two country boys” shown 
on this page came into TELEPHONY’s pos- 
session. 

We are sure that our readers appreci- 
ate the aid Mrs. Blomeyer gave us in 
securing this picture of two men who are 
so well known to telephone men gen- 
erally as F. B. MacKinnon and E. C. Blo- 
meyer. No, it was not taken on the 
rockbound New England coast—Ephriam, 
Wis., has a rocky coastline also. 

We believe that “E. C.” was thinking 
over one of those articles which he has 


TELEPHONY 


promised us, “when I get time to write 
them up.” At least, we have heard that 
famous authors do most of their thinking 
out of stories when enjoying the com- 
pany of “My Lady Nicotine.” 
“Fred”’—we're safe in calling “F. B.” 
by his first name as the picture shows that 
he discarded his dignity when on vaca- 

















Yes, They Take Vacations—Should Some 


Not Recognize Them, They Are 
MacKinnon and Blomeyer. 


tion—has evidently been looking towards 
the distant horizon to make certain that 
all was well in the telephone -world. 


Officers and employes of the Mutual 
Telephone Co. of Erie, Pa., enjoyed their 
fourth annual banquet on the evening of 
April 27. 


These occasional gatherings of 
the company’s employes are not only de- 
lightful in themselves, but they promote 
a feeling of good fellowship and co-opera- 
tion among the various departments that 
could not be secured in any other way. 
General Manager John Z. Miller acted 


as toastmaster and M. Victor Wright, 
plant superintendent, led by the singing 
which enlivened the evening’s program. 

The story of Wiletta Huggins, a deaf 
and blind girl who can hear telephone 
messages by the, sense of touch, and tell 
colors, make clothing on a sewing machine, 
recognize her friends when they enter the 
room and do many other marvelous things, 
was related by Mr. Miller. 

The teachers of Wiletta, he stated, drew 
this conclusion from the study of her case: 
“The happiness and development of every 
human being depends on the free and open 
communication with others.” 

“We are engaged in the business of 
furnishing a city, county and nation-wide 
service of communication,” Mr. Miller 


Vol. 82. No. 20 
continued. “We need to be reminded fron 
time to time of the large place we fill in 
the progress, happiness and development « 
this community. 


business. 


Ours is no ordinary 
“Each one of us is a part of a grea 


machine, all parts working together in 


harmony, without friction, to give Eri 
the best and largest telephone service at 
the lowest cost, to be found anywhere. 
The telephone is no longer a luxury or a 
convenience, it is an absolute necessity.’ 
with 
the telephone business dates back to the 


James Russell, whose association 
early days of the Independents, was th: 
next speaker. He 
a telephone 


with 
company in 


connected 
manufacturing 


was 


Baltimore before coming to Erie, and re 
called 


days. 


interesting incidents of the early 
The proceedings were rudely interrupted 
by the When 
asked to explain his presence he said: 
“IT am the spirit of the Kronic Kicker 
who visited 


appearance of a spirit. 


this time. 


Soon after then, owing to the perfect op 


you last year at 
eration of the automatic, | was put out of 
Since I departed from this un 
happy life, I have been impelled to visit 


business. 


again the scene of my last appearance 
That’s why I'm here.” 

He was then challenged to prove his 
claim of being a spirit, which he did by 
rising off his feet and remaining suspended 
in the air in a horizontal position. The 
toastmaster said, “Now that you are all 
set for a float, keep it up and float out; 
we don't want you here. We are a buneh 
of Mutual boosters, and today everyon 
boosts the Mutual. We can't tolerate even 
a ghost of deficiency or 
Be gone!” 

Donald Mong impersonated the ghost 

A. A. Culbertson, president of the com 
pany, concluded the speaking part of the 
program. He directed attention to the 
small turn-over in the ranks of the em 
ploves of the company, and then asked 
those who had been longest with the com 
pany to rise, with the following result: 

John Z. Miller, general manager, 2! 
years; Bert Huffman, superintendent 
the cable department, 22 years; M. Victor 
Wright, superintendent of plant, 20 years 
Ray Sterrett, expert circuit man, 1" 
years; Harrison Gingenbach, wire chic! 
15 years; Mrs. Linnie Hogan, chief oper: 
tor, 14 years; Frank Starks, superinten 
ent of construction, 11 years. 

Howard Kingsley, held the keen atte: 
tion of the party for more than half 
hour with an interesting display of magic 

G. B. Harris, assisted by J. V. Broth 
son, gave a most interesting demonst 
tion of wireless telephony. The messag:s 
were amplified so as to be plainly hear 
in all parts of the room. 

The program was liberally intersper: 
with songs, and a general spirit of g& 
feeling pervaded the company. The tal 
were cleared and the remaining hours u1 
twelve o'clock were spent in dancing. 


dissatisfaction 




















Personal and Biographical Notes 








W. L. Ford, until recently superin- 
iendent of the Murphysboro Telephone 
Co., of Murphysboro, IIl., is now the presi- 
dent and general manager of the Eldora- 


do Telephone Co., of Eldorado, Il. 

















W. L. Ford 
Duties as President and General 
acer of Eldorado Company. 


Is Entering Upon His New 
Man- 


Mr. Ford is a thoroughly experienced 
entered the field 

All told, he has 
man 20 


telephone man, having 
just after he left college. 
been a_ telephone years, 12 of 
which he spent as superintendent of the 
Murphysboro company. 

He is an enthusiastic Independent, has 
always taken active part in state associa- 
tion affairs. With plenty of punch and a 
pleasant manner, he has a knack of strik- 
ing a responsive chord in those with whom 
He is, therefore, a good execu- 
tive, and the Eldorado Telephone Co. may 
well expect to take big strides under his 
direction. 

When Mr. Ford resigned from the Mur- 
Telephone Co., the employes 
tendered him a farewell supper, at which 
many nice things were said about him and 
his work while with the company. 

Claude D. Long has resigned as secre- 
tary of the Missouri Telephone Associa- 
tion, which position he filled creditably for 
several years. Owing to continued illness 
of Mrs. Long while in Missouri, the family 
has moved to California permanently. 

It was with regret that the resignation 
of Mr. Long was accepted by the execu- 
tive committee, which adopted the follow- 
ing resolution of appreciation for his faith- 
ful interest in association affairs: 

“Whereas, our esteemed Secretary, 
Claude D. Long, has, for reasons beyond 


he deals. 


phy sboro 





his control, found it necessary to sever his 
connections with this association, and has 
this day tendered his resignation, which 
resignation your directors have with ex- 
treme reluctance accepted, and 

Whereas, Mr. Long’s administration of 
the office of secretary has been most satis- 
factory, he having at all times labored 
faithfully and diligently in the interests 
of the membership, and 

Whereas, the relationship existing be- 
tween Mr. Long and your executive com- 
mittee has been most cordial and pleasant, 
now therefore 

Be It Resolved, that we, the undersigned 
committee of 
Mr. 
Long our sincere appreciation of the serv- 
faithfully 
this association, and wish 
continued 


members of the executive 


this association hereby express to 
rendered 
for him in his 


health 


ices that he has so 


new endeavors success, 
and prosperity.” 

The resolution, which is dated May 2, 
is signed by Houck McHenry, H. L. 
Harris, W. H. Bassett, G. V. Ross, M. L. 
Golladay, S. T. Neill, and R. A. Guthrie. 

William E. Alexander, for the past 
five years manager of the Frankfort ex- 
change of the Indiana Bell Telephone 
Co., and for four years previous local 
plant chief, has relinquished his duties in 
Frankfort and will go to Los Angeles, 
Cal., where he will become associated with 
the Southern California Telephone Co. 
Mr. Alexander has been succeeded by 
George W. Dyke, manager of the Indiana 
Bell Telephone Co.’s plant at Washington, 
Ind., for several years. 

E. B. Thayer, former vice-president 
of the Wausau Telephone Co., Wausau, 
Wis., has been elected president, to fill 
the vacancy created by the death of Na- 
than Heinemann, president of the com- 
pany since its organization 25 years ago. 
A. H. Zimmerman has been elected to 
fill the vacancy on the board of directors. 


Obituary. 

Charles W.H. Beyer, director and treas- 
urer of the Interior Telephone Co., Grin- 
nell, Iowa, since its organization, passed 
away on May 4, after an illness of three 
weeks. He had been in failing health 
for nearly a year. 

A native of Greifswald, Prussia, Charles 
Beyer attended school there until he was 
12 years old. At that time, 1855, the fam- 
ily came to America in a sailing vessel. 
They settled at Urbana, Ill., where the boy 
clerked for four years in a country store. 
He received no further education in school 
after he was 12, but continued to study 
and eventually secured an education and 
success by his own efforts. 

Before and after the Chicago fire, for 
a total period of 11 years, he was with the 
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bank of Preston, Kean & Co., in Chicago. 
He then formed a partnership with A. C. 
Burnham, and opened an office in New 
York City, living in Brooklyn. It was 
later decided that it would be wise to open 
an office in the territory where most of 
their farm loans were made, so Mr. 
located in Grinnell, Iowa, in 1877. 

In 1906 his son, Harold L. 
Leonard Walker entered the firm—Mr. 
3urnham having sold out in the meantim«s 


seyer 


Beyer, and 


—and a private bank was started. 

Mr. Beyer was married in 1869 to Emma 
S. Angle, 1908. He 
again married in 1913, to J. Etta Tiffany. 

A resident of Grinnell for 45 years, Mr. 


who died in was 


Beyer was identified with many important 
enterprises in that city. He was recognized 
as a liberal citizen and one who could b« 
counted on to take part in civic activities. 

Besides his connection with the Interior 
Telephone Co., Mr. Beyer was treasurer 
of the What Cheer Telephone Co., a mem- 
ber of the American Pankers Association, 
Iowa State 
a Scottish 


3ankers’ Association, and was 
Rite and a Mystic 
Shriner, a member of the Illinois Ath!etic 
Club, Chicago, and the Des Moines Club, 
Des Moines. 

The Grinnell banks were closed on Sat- 
urday afternoon, May 6, the date of the 
funeral, out of respect to Mr. Beyer. 


Mason 

















The Late Chas. W. H. Beyer, Director and 
Treasurer of the [nterior Company, Was 
Interested in Community Building. 

Mrs. Beyer, his wife, Mrs. Edith Beyer 
Cogswell, of Columbus, Ohio, his daugh- 
ter, and Harold L. Beyer, his son, presi- 
dent of the Interior Telephone Co., sur- 
vive. 





Commissions, Courts and Councils 


Discussion and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 
and Actions of City Councils Relative to Franchise, Rates and Service 


Proceedings in Illinois Bell Case 
—A. T. & T. Called. 

Declaring that the detailed statements 
asked for by the Illinois Commerce Com- 
mission would require one year to prepare 
and would cost subscribers $200,000, the 
Illinois Bell May 9 
asked for a the citation to 
show why its rates in Chicago and sub- 
urbs should not be reduced. 


Telephone Co. on 
dismissal of 


The petition stated that net profits in 
the suburban territory last year permitted 
a return of only 4.3 per cent, whereas 
the commission had ruled that the com- 
was entitled to 5.9 per cent. 

The company that the 
furnishing telephone service is lower than 


pany 
denied cost of 
it has been, asserting that operating ex- 
penses have increased and are still on the 
upward trend. 

At the May 11 
general superintendent of the commercial 


hearing, A. R. Bone, 
department, said that his department had 
spent $3,836,604 in the last year, and that 
the big items in the amount were salaries, 
the proportion being about 60 per cent. 

superintendent of  trafhe, 
. Larned, testified that his department 
spent $11,188,196, 85 per cent of which 
went for wages. 


The general 
5. J 


He declared that wages 
have not been reduced from the last raise 
which was given in October, 1920. 

Edward V. Cox, supply contract auditor 
for the American Telephone & Telegraph 
Co. told the commission on May 12 that 
the Illinois Bell Telephone Co. purchases 
supplies from the Western Electric Co 
20 per cent cheaper than any other com- 
pany could buy them for. 

The parent company—the A. T. & T. 
—was cited to appear on May 25 and to 
produce various records showing its con- 
nection with the Illinois Bell. 


Consolidation of Four California 
Companies Authorized. 

The merger of four telephone companies 
operating in San Bernardino and Long 
Beach was approved by the California 
Railroad Commission is a decision on May 
2. The companies involved are the San 
Bernardino Home Telephone & Telegraph 
Co., Long Beach Home Telephone & Tele- 
graph Co., Union Home Telephone & 
Telegraph Corp., and the Associated Tele- 
phone Co. 

Through ownership of stocks and bonds, 
the Associated company actually controlled 
the others but their corporate identity 
was maintained and they were operated 
under lease agreements. The Associated 
company, in asking the commission to ap- 
prove the merger, represented that it was 


reasons and _ that 
it would result in economy of operation. 


necessary for financing 

The various unscrambling steps to per- 
mit the consolidation were given approval. 
Among were the 


these assignment of 


franchises and the termination of leases. 
Appellate Court Takes Injunction 
Petition Under Advisement. 

The appellate court at Ottawa, IIL, on 
April 19 heard the appeal of the United 
Telephone Co. to dissolve the city’s in- 
junction against a proposed advance in 
telephone rates. 

After listening to oral arguments, the 
took the under advisement. 
announced 


court case 


Ordinarily, a decision is not 
in cases until four months after the hear- 
ing. The public utility’s case takes prece- 
dence over other cases, however, and an 
earlier finding may be made public. 
Frank T. Miller argued for the tele- 
phone company that the commerce com- 
mission had no legal right to permanently 
suspend and annul the company’s proposed 
schedule of new rates. The commission 
should have held a hearing and decided 
what rates are reasonable, he said. 
must be within 10 
months after filing of a schedule of rates, 


he declared. 


A decision given 


Shelton McGrath 
argued a public utility cannot increase its 
without a 
commerce commission. 


Corporation Counsel 


rates special finding of the 


Grand Rapids (Mich.) Will Sanc- 
tion Some Increase in Rates. 

Grand Rapids, Mich., will approve in- 
creases in rates of 50 per cent for busi- 
ness and 15 per cent for residence tele- 
phones, according to figures presented 
May 9 by City Attorney Taggart.” This 
was indicated at the hearing before the 
Michigan Public Utilities Commission on 
the application of the Michigan State 
Telephone Co. for increased rates upon 
consolidation with the Citizens Telephone 
Co., of Grand Rapids. 

Under the figures proposed by the city 
of Grand Rapids the charge for business 
lines would be increased from $4.50 per 
month to $6.75, as against a rate of $7.75 
as petitioned for by the company. Two- 
party business lines would be increased 
from $4 to $6 per month as against $6.75 
as requested by the company. The resi- 
dence rate would be $3.35. The com- 
pany asks $3.75. The present rate is $2.92. 

While Kalamazoo, Jackson, Battle 
Creek and Lansing are all interested in 
the consolidation of the two telephone sys- 
tems, Grand Rapids is the only one of the 
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live big cities in the district which has 


had a representative continually at the 
telephone rate hearings, which have been 
in progress now for more than a month 
and the case of Grand Rapids probably 
will do much in determining the new rat 
for the entire consolidation. 

It is not expected the commission will 
make a readjustment for the 
that the result of th 
present hearing will be material 
tions in some localities with possible in 


horizontal 
entire state but 


reduc 


creases of rates in other sections. 
It is believed the commission may an- 
nounce 


its decision on rates and on the 


merger early in June. 


Seeks Relief from Electric Cur- 
rents Which Affect Its Lines. 
Whether electric lines can be constructed 

if they interfere with telephone communi 

cation, is the legal being 
fought at Crookston, Minn., in the Polk 
county district court before Judge Wil 
liam Watts. 

The 
volves a suit 
by‘ the 


controy ersy 


April 27, in 
for $6,800 damages brought 
Polk County 


case, which started 
Telephone Co., 01 
Beltrami, against the Minnesota Electrical 
Distributing Co. The telephone company 
from. electric 
which, it claims, affect its lines. 

Both 


fre mm 


also seeks relief currents 


stretching 
Beltrami. The _ tele 


phone company charges the electrical com 
pany 


companies have wires 


Crookston to 


with stringing its wires so that in 
many places they sag above the telephone 
lines. The wires carry a high voltage. 
and, should they break and drop on the 
telephone wires, the telephone line would 
he put out of and lite and 


property endangered, it is alleged. 


commission 


Indiana Co-Operative 
Lowers Rates. 

A reduction of 25 cents a month on all 
telephones of the Farmers’ and Merchants’ 
Co-operative Telephone Co., of Boswell. 
Benton county, has been authorized by thie 
Indiana Public Service Commission, be- 
coming effective May 1. The reduction was 
proposed by the company. Business tele 
phones under the new rates will be $275 
a month, town residence $2 and rural resi 
dence $1.75. 


Company 


A. T. & T. and Southern Bell Or- 
dered to Show Louisiana Records. 

The relations between the Cumber!and 
Telephone & Telegraph Co. and _ the 
American Telephone & Telegraph Co. are 
so close as to constitute them, in fact, one 
concern, the Louisiana Public Service 
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Commission declared at its May 2 rate re- 
duction hearing. Accordingly the com- 
mission issued an order directing the lat- 
ter company and the Southern Bell Tele- 
phone & Telegraph Co. to submit such 
records and contracts as may be in their 
possession bearing on telephone charges 
in louisiana. 

\ summons was issued for the immedi 
ate appearance of J. D. Miller, serving 
agent for the A, T. & T. Co., who has an 
office in Louisiana. 


Change of Ownership for Two Mis- 
souri Companies Approved. 
The transfer of the franchise and phys- 
ical property of the Palmyra Telephone 
Co.. of Palmyra, Mo., to C. kk. Tracy 
was approved by the public service com- 
mission on May 9. The approval was 
vranted in this case without a formal hear- 

ing. 

On May 10, after a formal hearing, the 
commission authorized the sale by E. T. 
Henthorn to J. W. Clark, Arthur Gresh- 
am, N. G. Gist and Albert Chambers of 
the Tiffin Farmers Mutual Telephone Co., 
of Tiffin, Mo. The sale was made in 
settlement of a rate case set for hearing 
at the same time. 

In both instances, the commission con- 
sented to the operation of the companies 
hy the new owners in the manner pre- 
scribed in the agreement between the par- 
ties. 

Rates Advanced After Protestants 
Withdraw From Company. 

\ supplemental order was entered by 
the Missouri Public Service Commission 
on May 1, establishing advances in the 
local and rural rates of the Jonesburg 
Telephone Co., of Jonesburg. 

The application was filed on March 22, 
but on protest of Rural Telephone Line 
No, 100, the commission on April 27 sus- 
pended the effective date of the order un- 
til August 28, 1922. However, the com- 
mission has since been informed by the 
mayor and other officials of Jonesburg 
that the protestants have served their 
connection with the company, and_ there- 
fore are no longer subscribers. No pro- 
tests heing received from those who are 
how subscribers, the following annual rates 


were allowed to be placed in effect 
May 1: 

Business, one party.............+. $24.00 
Residence, one-party............... 15.00 
Class A switching .............: . 4.00 
8 eer 9.00 
a 8 Cee renee 5,00 


New Owner to Continue Using 
Advanced Rate Schedule. 

Upon presenting a verified report that it 
had not derived more than ‘a fair return 
from the increased rates allowed last year. 
the Rich Hill Telephone Co., of Rich Hill, 
Mo., was granted leave by the public ser- 
vice commission, under date of May 1, this 
year, to continue using those rates. 
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The advance was originally ordered for 
the Rich Hill exchange of the Butler- 
Rich Hill Telephone Co., of Butler, under 
date of March 19, 1921. On December 5 


1921, authority was given for the sale and 


transfer of the Rich Hill exchange to 
Daniel W. Hern, and the name was 
changed to the Rich Hill Telephone Co. 
Companies Not Required to Build 
Into One Another’s Territory. 
The Nebraska State Railway Commis 
sion has refused to order the Northwest- 
ern Bell, The Chapman and the Archer 
telephone companies to build into one an- 
other’s territory for the purpose of serving 
seven different men in a_ neighborhood 
who desire three different kinds of service. 
The two smaller companies serve the 
western part of Merrick county, of which 
The Bell 


has an exchange in Central City and 


Central City is the county seat. 


reaches out into the county in the direction 
It costs the 
subscribers of the latter ten cents to talk 


of the two other companies. 


to the county seat. 

The commission says that “twilight 
zone” problems are always difficult, but it 
will not attempt to compel any company 
to parallel the lines of others for the pur- 
pose of giving service to men who are not 
content with what they can get but want 
other and different connections. It finds 
that the Archer company demands _ in- 
equitable terms and that compliance with 
its rules means an unreasonable expense 
to the subscriber, but that as the supreme 
court had held it was without jurisdiction 
over mutuals, the commission must dismiss 
the case against the Archer company. 

It requires the Bell to build to two dif- 
ferent farmers, the latter to pay all costs 
in excess of $75 and to sign a five-year 
contract for service. It dismissed the case 
as to the Chapman, subject to any com- 
plaint as to its service. 

Nebraska Commission Discusses 
Public Utility Valuation. 

The contention .of the Platte County 
Telephone Co., of Columbus, Neb., that it 
is entitled to a return upon the present 
undepreciated value of its property, plus 
a reasonable allowance for going concern 
and working capital, minus the  unde- 
preciated value of the property built by 
use of the depreciation reserve funds and 
not subsequently capitalized, has been de- 
nied by the Nebraska State Railway Com- 
mission. 

The company’s proposition involved the 
separation of the property into its com- 
ponent parts in an inventory an anplying 
present prices to those parts. On such a 
basis the valuation would have been, on 
reproduction new basis, $237,519, plus 
working capital and going value, and the 
present value $174,067, plus the same 
items. On the theory that such a valua- 


tion requires rates beyond what the traffic 
should bear or the service be worth, the 


company agreed to accept a fair value of 
$150,000, without waiving its right to 
claim a larger present value. 

The commission, however, declines to 
accept a higher value upon which to base 
a return than $117,000, and upon this it 
allows 8 per cent dividends. It arrives at 
this figure by what is known as the split 
inventory method. Its own opinion is 
that the fairest method of getting a pub- 
lic utility valuation is the investment cost 
without regard to the source of the funds, 
based on historical cost new methods, less 
the investment of those reserves created 
from the revenues for the protection of 
property already in existence and invested 
by the company in additions and_better- 
ments in order that the funds may not 
be idle. To say otherwise, it thinks, ulti 
mately is to the disadvantage of the utili- 
ties and, at the present time, to the serious 
disadvantage of the public. 

The commission says, however, that 
these conclusions are not borne out by 
the court decisions, and that it is physi- 
cally impossible to have rates follow price 
It does not believe 
that normal prices will ever again be 
reached, and it is driven to the conclusion 
that the trend of prices theory is the 
proper one to adopt. It holds that there 
is enough stability to the fact that prices 
are not normal to warrant the fixing of 


levels up and down. 


fair value with ample consideration of 
present levels. 

The commission opinion expressed dis- 
satisfaction with the method the company 
adopted in presenting its case. Its former 
general manager has left the company’s 
employ and for personal reasons it did not 
see fit to call him. The president, C. J. 
Garlow, undertook to present matters that 
he was not familiar with to bring en- 
lightenment, and the present general man- 
ager is criticised for inaccuracy. 

A claim of President Garlow for $19,- 
1) for unrequited turned 
The commission says that it does 


services is 
down. 
not see how in law such an obligation 
against the company exists, and practically 
all of these unrequited services fall with- 
in the limits of the valuation. 

Citizens of Columbus, the headquarters 
of the company, had appeared to resist 
any increase. They said that this is not 
the proper time for rate increases when 
prices are being substantially reduced and 
the country is in a period of depression. 
This argument, the commission curtly 
says, has been rejected by every court 
within its knowledge to which it has been 
presented in the last year. The present 
rates were effective six years ago, the 
company having refused to put into effect 
the increases granted two years ago. The 
commission finally secured the company’s 
submission by a court order, but the 
schedule was suspended because this hear- 
ing had then been reached. 

The new schedule of rates is a slight 
increase over those in force by the order 
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which was somewhat 


The 


of two years 
higher than before. 


ago, 


new schedule 


is as follows: 


Columbus: Individual business, desk, 


$3.65, and wall, $3.40; two-party business, . 


desk, $3.15, and wall, $2.90; business ex- 
tension, desk, $1.00, and wall, 75 cents; 
individual residence, desk, $2.15, and wall, 
$1.90; two-party residence, desk, $1.90, 
and wall, $1.65; four-party residence, 
desk, $1.70, and wall, $1.45; residence ex- 
tension, desk, 75 cents, and wall, 50 
cents; residence, metallic, $1.50; rural 
desk, metallic, $1.75, wall metallic, $1.60, 
and wall, grounded, $1.40. 

Richland, Monroe, and Platte Center: 
Business, $2.50; residence, metallic, $1.65; 
residence, grounded, $1.50. 

Duncan: Business, desk, $2.50, and 
wall, $2.25; business extension, 75 cents; 
residence, $1.50; rural, $1.40. 


These are net rates, and 5 per cent may 
be added for failure to pay according to 
the rules. The company must set up a 
maintenance and depreciation reserve of 
$13,200 a year, and is given leave to add 
25 cents per quarter mile to the rates 
quoted for added wire mileage, to be 
prorated if two subscribers are served. 
It must furnish batteries for magneto 
stations. ‘The rates remain in force for 
a year. It is figured they will return 
a revenue of $39,241 a year, or $20,000 
less than the company set up as its re- 
quirements. 

Commissioner Cook emphatically 
sented. He said that the applicant had 
not justified any fair value, and that its 
testimony in support of the valuation was 
insufficient. 


dis- 


confusing, contradictory and 
He said that he favored leaving the 1920 
rates in force until such time as the com- 
pany should brin& a properly prepared 
case before the commission. With operat- 
ing and material costs decreasing, along 
with interest, he thinks a clear 
should be presented to justify any in- 


record 


crease. 
Mutual Company Has Intruder 
on Line—Asks Commission. 

QO. E. Higley, who resides in the country 
near Benkleman, Neb., has appealed to the 
state railway commission for help in get- 
ting an intruder off the lines of the mutual 
telephone company he recently organized. 
The seven who started it formed a closed 
informal partnership, told their neighbors 
they could accommodate no more, and to 
please not ask. 

One farmer refused to accept this dic- 
tum. He purchased an instrument and 
some wires and made a connection. He 
dared Higley to take him off, and bluffed 
him into believing that if the company 
did not incorporate, he would be liable in 
damages if he cut off his connection. 

As a matter of law, if the company does 
incorporate it will come under commis- 
sion jurisdiction, and must provide ser- 
vice to persons within its territorial area. 
Mr. Higley asks the commission what to 
do about it. He does not desire to in- 
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corporate, nor do the men who formed the 
company want others on it. He lists 20 
questions for the commission to answer. 
Want to Dissolve Company—In- 
ductive Interference the Reason. 

The Citizens’ Telephone Co. of Mina- 
tare has asked the Nebraska State Rail- 
way Commission what is the proper way 
in which to dissolve. Secretary Chapman 
says that the company is broke, in debt, 
most of its lines down and a large part 
of its property stolen. 

He says that the county attorney failed 
to obey the instructions of the commission 
to bring an action to compel the Inter- 
mountain Light & cross- 
country power and light delivering cor- 
These had 


Power Co., a 


poration, to move its lines. 

been built over those of the Citizens’ com- 

pany, and in the end the interference put 

the telephone lines out of service. 

Refuses Increased Rates Because 
of Storm Damage. 

The Nebraska State Railway Commis- 
sion has overruled the application of the 
Platte County Telephone Co. for permis- 
sion to add 10 per cent to the rates recently 
authorized, which were a considerable ad- 
vance on the old ones that the company 
had not changed in years. This applica- 
tion was based on the fact that the com- 
pany suffered a $10,000 storm damage loss 
in April. 

The commission is of the opinion—and 
said so—that it cannot permit storm dam- 
age losses to be repaid out of rates. These 
are so fixed in the first place as to yield 
a sufficient depreciation reserve to take 
care of losses of this character—and to 
increase rates to raise the money, when 
it is not on hand, is to force the patrons 
of the company to make double payment. 

The Platte County company, like most 
others, has its depreciation reserve in- 
vested in additional property upon which 
no return is asked, and the only way open 
to it, in emergencies like this, is to issue 
new stock to cover this property, and then 
sell the stock and replenish the reserve 
with the proceeds. The difficulty, at the 
present time, is that telephone stocks are 
not popular with local investors because 
most companies have not paid regular divi- 
dends and thus maintained a market for 
subsequent issues. 

The Platte County company has had no 
increase in rates in years, having refused 
one given it two years ago. On April 10 
another order was issued giving a mate- 
rial increase. 

C. J. Garlow, president of the company, 
says that he will accept this new sched- 
ule, but under protest. He declares that 
the findings are not supported by the evi- 
dence and that the rates ordered into effect 
are lower than the showing justified. He 
says, however, that the company can 
neither afford to ask for a rehearing nor 
take an appeal to the supreme court. 
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The protest goes into considerable ce- 
tail. Mr. Garlow that he is at a 
loss to comprehend how the commission 


says 


ever reached the conclusions that it did, 
He says that the valuation is lower than 
the company showed it was entitled to re- 
turn on, and that the rates fixed are lower 
than the 
other cities of like size and even smaller 
than Columbus, which is his principal ex- 
change. 

Mr. that 
serves were satisfied, with the exception 
of three attorneys, with the rates he pro- 
posed; they prefer service and don’t care 
to split pennies over rates. 


commission has allowed for 


Garlow says the people he 


He says tlt 
the commission is misleading itself and 
that to pursue its present course means a 
collapse of either capital or service. When 
the commission denied him any return for 
sacrifices and declined to consider these 
as part of capital, it took a position that 
he says is not in keeping with fairness 
as well as legal right and that it has gone 
too far from the path of business prin- 
ciples. 

Amended Petition Filed in United 

States Court at Nashville. 

Declaring that on January 1 last it had 
on hand 6,004 applications for telephone 
service which could not be filed on account 
of unavailable facilities, the Cumberland 
Telephone & Telegraph Co., filed an 
amended bill in federal court at Nashville, 
Tenn., on May 2. 

The bill, which is in pursuance of order 
granted by Judge E. T. Sanford on the 
same date, sets forth that additions and 
extensions amounting to $3,071,000 should 
be constructed to meet the demand of pa- 
trons. 

The supplemental bill was filed in the 
case against the railroad commission, in 
which the company is seeking increased 
emergency rates. 

Protest Against Assessment 
Levied on Franchise Value. 
Officers of the Northwestern Bell Tele- 
phone Co. have protested to the Nebraska 
board of assessment against anything be- 
ing charged up for franchise value, but 
make it plain that if the state compels 
it to pay taxes upon any such value it 
will insist that that sum be added by the 
railway commission to its total property 
valuation and that it be allowed to earn 
dividends upon the amount. This is on 
the ground that as all taxes are part of 
the expenses of a public utility, the pub- 

lic must pay them. 

The company now pays a total of $311, 
600 a year taxes in Nebraska. It has an 
authorized capital of $60,000,000 and a 
paid up capital of $42,150,000. It owes 
$32,574,000, of which $30,000,000 is in 
bonds. In 1921, 4 per cent dividends were 
paid, or a total of $1,686,000. The actual 
value of the stock, as determined for fed- 
eral stock taxes last June, was $25,i17,- 
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The metal disc countersunk on the 
butt-end of every pole is your assur- 
ance of the guaranteed half inch 
uniform penetration. 


Pet 


The written guarantee issued with 
every shipment of poles is your 
assurance of money back on every 
pole that fails to show the guaranteed 
half inch depth of preservative. 


Your own test, of these poles, is your 
means of assurance of an 100 per- 
~ , cent job of Butt-Treatment. 


Accept no substitute process 
Insist upon the “P & H” Guaranteed 








E produce and sell treated and un- 

treated Northern White and West- 
ern Red Cedar Poles;—we can give you 
any form of Butt-Treatment;—and we 
are the originators of the Guaranteed 
Penetration Process—the “P & H”. 
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000. The gross earnings in 1921 
$21,894,000, and the net $1,786,777. 
is a surplus of $2,307,000, 

The company represents that it has no 


were 
There 


monopoly of the business in any of the 
cities or towns in which it operates and 
that the councils are legally free to grant 
franchises to competitors whenever they 
Therefore, there can be 


miaty so decide. 


no value to its franchises. 
Operating Cost Greater than Rev- 
enue, Service Denied. 

The petition of the towns of [lighlands 
and Woodbury, N. that the 
New York Telephone Co. be directed to 
build a line between Highland 
Central Valley 
service covering a distance of 45% 
May GO by the 
commission, 


Y., asking 


Falls and 
and to provide telephone 
miles 
was dimissed on public 
service 

It was shown at the hearmg in Albany 
that the proposed line would give service 
to nine subscribers. The cost of the ex- 
tension including a proper crossing under 
a high tension line, would be $5,518 and 
the annual charge to the company for the 
line and its operation be $1,038. 


The gross revenue to be received yearly 


would 


from subscribers would be $252, leaving a 
The com 
pany agreed to build the line if the pro 
posed 


deficit to the company of $786. 


construct the 
pole line, the company to install wires and 
give service. 

The complaint was 
ground that if the 


subscribers would 


dismissed on the 
directed 
the company to make an unprolitable ex 


commission 


tension of its lines and service, it would 
result in the necessity of other subscrib- 
ers supporting the cost of an unprolit 
able business, which would be to the dis 
tinct disadvantage of the majority of sub- 
scribers, 

New York City Closes Direct Tes- 

timony in Rate Case. 

The facts submitted by the City of New 
York at the May 9 hearing before Public 
Service Commissioner C. J. Blakeslee in 
Albany, practically closed the city’s case 
against the New York Telephone Co. for 
a reduction in which has been 
drawn out for a period extending over 
two vears, 


rates, 


Based on figures supplied by its witness, 
Milo R. Maltbie, the city claimed that 
the company could not only afford to 
make a drastic cut in the rates but should 
also refund more than $3,000,000 to sub- 
scribers, dating from April 1, 1921, to 
June, 1922. After the refund and the re- 
duction advocated, the city claimed the 
subscribers in the future would benefit to 
the extent of $7,500,000 a year. 

The contention of Mr. Maltbie was sub- 
mitted in a series of tabulations in which 
every phase of the financing of the tele- 
phone company was covered. The witness 
used as the basis for his large reduction 
the theory that the telephone company 
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should not be permitted to include its 
nearly $45,000,000 of depreciation reserves 
in the book value of its property on which 
a return is paid, claiming that deprecia 
tion reserves are contributed entirely by 
the telephone subscribers and, therefore, 
are not rightfully included in the value of 
the company’s invested property. 

He further that the 


should not be permitted to charge its fed 


insisted company 
eral income tax to operating expenses, and 
that the payment of 4% per cent of the 
gross revenue per year to the American 
Telephone & Telegraph Co. for the use of 
the telephone instruments is entirely too 
high and should be reduced to a figure be 
tween 75 cents and $l a year per tele 
phone. 

With these changes, Mr. Maltbie claimed 
in his figures, the commission could fix a 
rate of return for the company at either 
7 or 8 per cent a year, which would still 
allow the company to pay cither a 7 or & 
per cent dividend, its taxes and all inter- 
est charges on bonds, and still leave, with 
a 7 per cent return, $806,586 for surplus 
and with an 8 per cent return, a surplus of 
$1,748,666, 

Mr. Maltbie cited figures, based entirely 
on his theory as outlined, to show that the 
telephone company since 1914 up to date 
has been receiving an average of 114 per 
cent that 
the amount received by the company dur- 


return a year. He also stated 
ing this period in excess of an & per cent 
about $35,000,000, = This, of 


course, is based on the elimination of the 


return is 


amount for depreciation reserve and the 


reduction in rentals for telephones and 


income taxes. It was shown that the de- 


preciation reserves of the company 
amounted to nearly $13,000,000 in 1914 
and nearly $45,000,000 in 1921, or about 
cent of the total book 


30) per value of 


the company. 


The witness closed his testimony with 
exhibits in which he attempted to fix the 


telephone company’s rates for the next 

two years. 

Foster Law Upheld, But Rates De- 
clared Confiscatory. 

Judge H. A. M. Smith of the federal 
court at Charleston, S. C., filed a lengthy 
order on May 6 in the noted telephone 
case, which grew out of the Foster act 
reducing rates to pre-war levels. 

He declared the act not unconstitutional 
but held the rates which it imposed to be 
unreasonable and confiscatory, and, there- 
fore, refused to dismiss the complaint and 
petition of the Southern Bell company for 
a temporary injunction against state of- 
ficials, and for further relief. This means 
that the present rates will continue in ef- 
fect until the case is finally settled. 

The order provides for the usual de- 
velopments on the part of either side, and 
it is pretty well assured that further steps 
will be taken by state authorities to 
push this case to final adjudication. 
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The 
telephone 


temporary injunction granted 


company, which prevents 


state from enforcing the provisions 


the Foster act as to downward 
vision of rates, continues, pending furt! 
filing of 


procedure in the case, whi 


will probably reach the highest courts. 


Increases Rates, But Advises More 
Frequent Billing. 

When allowing the 

asked by the Arena-Ridgeway Telephon 

Co., of 


increase in’ ra 


\rena, Wis., the railroad commis 
sion took occasion to advise a change in 
the company’s plan of sending bills. The 
order, which becomes effective June 1, was 
dated May 9. 

It was the policy of the 
bill in 


company to 
advance for the full year, 
ment to be made before June 20. 


pay- 
From 
a perusal of the company’s records, the 
that 
revenue was lost by allowing accounts to 


commission decided considerable 


run too long. Accordingly, the order re- 


quiries billing for seryice quarterly in 
advance, 

The Arena company has two exchanges, 
one at Arena serving 126 subscribers, and 
one at Hyde, serving 135. Of the 201 
subscribers, 175 own their telephone in 
struments. To these 175, the order pro 
vides, the company shall pay $1.00 a year 
for rental. 

The new yearly rates, which were based 
on a showing that the amount available 
for depreciation and return last year was 
some $320 short, are listed below, togeth- 


er with the old rates: 


Old 
$15.00 
13.00 


New 

$17.00) 
15.00 
» Oo 


One-party 
Multt-party 
Installation 


Elevator Firm Seeks Connections 
With Two Companies. 
Heinle, Likens & Monette, a grain cle 
vator concern at Tobias, Ohio, on May 3 
asked the state public utilities commission 
to compel both the Caledonia Telephone 
Co. of Caledonia, and the Marion County 
Telephone Co. of Marion, to give telephon: 

service to the firm. 

It now has a Caledonia telephone and 
has applied and paid for a Marion com 
pany connection. It complains the Marion 
company will not install an 
unless the Caledonia telephone is removed, 
and the Caledonia company threatens to 
remove its instrument if the other com- 
pany installs one. 


instrument 


Prorate Exchange Upkeep As to 
Subscribers Connected. 
Apportionment of operating expenses 
according to the number of subscribers 
directly connected with the Liberty lol 
exchange, was ordered by the Wisconsi" 
Railroad Commission in its ruling ©! 

April 27. 
The Liberty Pole Telephone Co. 
loose organization of nine telephone 





May 20, 1922. TELEPHONY 


\ 


. me 


my / 7 


Reroeeaoraprapeguty Columbia Gray Label Batteries 


BE for telephones are alive,of course. 


NLUMBIA DRY e They seem almost human, too. 





EL| Columbias just seem to know it’s 
a No. 6. | time to whoop ’er up the instant 
Tape _MARK the receiver’s off the hook. Then 

ae CEE | when the shoutin’s over, they 
_ — Sere || seem to know they must rest 
| No < —— completely, and they snooze 
away till next time. That’s the 
_ —-= way they save their strength for 
. io Rt ang ais intended for oped actual work; it’s why they work 

ey crmittent Se so hard and last so long; it’s 
reytighest efficiency ange at = on . 1S» 

Metareg, ation of any dry coh" why telephone men continue to 
Ae MADE FoR THETO™ specify Columbia Gray Labels. 


~~ = ve * - . . . 
®RNED BY QUALITY NOT pice: Fahnestock Spring Clip Binding 


RS 
ang ag 
“ghd 








Ss ee to 4 
A. ANuracturep BY || Posts at no extra cost. 


it NAL CARBON CO Ne 


‘MEY 


National Carbon Co., Inc. 
Long Island City, N. Y. 


1s “a As — Atlanta Cleveland Chicago 
“es ss Kansas City San Francisco 


) 


Canadian’ National Carbon Co., Limited - - Toronto 


N 1665 


| . 
| Columbia 
Telephone fatteries 


“less cost per month of service” 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 











36 


panies centering at the Liberty Pole ex- 
change. In the past each company has 
contributed to the operation and upkeep 
of the exchange in proportion to the num- 
ber of subscribers, irrespective of whether 
not connected 
to the Liberty Pole exchange. The Craw- 
ford-Vernon Telephone Co. has 57 


or these subscribers were 
sub- 
scribers directly connected with that ex- 
change, the largest number of any 
of the companies—but it also has been 
obliged to pay for its 60 subscribers on 
the Soldiers Grove-Viroqua trunk lines, 
who have no direct connection with Lib- 
erty Pole and can, only obtain service 
through this central office over the toll 
lines connecting Soldiers Grove and Lib- 
erty Pole. 


To remedy this unfair division of ex- 
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pense, the commission ordered that the up- 
keep be distributed according to the num- 
ber of subscribers directly connected, and 
that toll charges of 5 cents from Liberty 
Pole to Viroqua, 5 cents from Liberty 
Pole to Soldiers Grove, and 10 cents from 
Soldiers Grove to Viroqua, be installed 
for all non-subscribers of the Liberty Pole 
The provision is made that if 
the Crawford-Vernon company will con- 
tract to maintain the toll line from Soldiers’ 
Grove to Liberty Pole without cost to the 
Liberty Pole company, it may have free 
service for its Soldiers Grove subscribers. 


exchange. 





No Money for Needed Improve- 
ments—Rates Advanced. 

A statement showing that the 1921 earn- 

ings of the Fennimore Telephone Co., of 
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Fennimore, Wis., had fallen short by $1,- 
000 df an amount sufficient to provide full 
for depreciation and return on investm 
induced the state railroad commission 
allow an of 25 
The order was dated May 10, and becon 
effective June 1. 

The rates asked mean an increas 
about $1,950 a year, which might apy. 
However, as the operating « 


advance cents a mont 


excessive. 
penses during the year were low in com- 
parison with those of other companies of 
similar size, and as the service was poor, 
the commission concluded that had ade- 
quate service been furnished the proposed 
rates for service would not have 
unreasonable. 

If the financial condition of the com- 
pany permitted, the commission stated, it 


been 














————e Net rate per annum———— 
Type Total - 2- - 2- 4- Rural 
Name of Company. of No. of party party party party party Rural Rural switch- 
Popu-  equip- tele- busi- busi- resi- resi- resi- busi- resi-ing ser- 
Town or City. lation. ment. phones. ness. ness. dence. dence. ness. ness. dence. vice. 
{ Jacksonville .. 15,506 Mag. | . $42.00 $36.00 $30.00 $24.00 $18.00 $..... $18.00 $..... 
and } 
| Carrolton ..... 2,323 C.B. j 36.00 30.00 30.00 24.00 21.00 ..... 18.00 
| Greenfield 1,161 | 
: | Roodhouse .... 2,171 ' 33.00 27.00 24.00 21.00 18.00 18.00 
| White Hall.... 2,854 
NG, Ss Ranawbeb 40nd euvades nee | Alexander 200 1 - 
| Literberry 80 27.00 24.00 21.00 18.00 18.00 
| Woodson ..... 257 J 
og Bee 309 ] 
Manchester 480 | 
| Murrayville 450 t 24.00 21.00 21.00 18.00 18.00 
| Patterson 100 | 
Ri eee 250 J 
RP OS ORs Wek cpkc obe2 cw dceeece 
eo. ae 373 7 36.00 27.00 27.00 24.60 2700 24.00 
SEED. -c.06-0.00 109 ] ‘ 
{Bayport ...... 710 7 : 
II; BE. Syracuse... 3,839 } ; 42.00 32.00 30.00 24.00 30.00 24.00 
| Lake George.. 750 } ‘. 
CO eas 2,013 } . 
tts" ae 1,264 } . 45.00 40.20 33.00 30.00 25.20 33.00 25.20 
ty | re 1,951 | : 
SN ccc toces », 988 ] ‘j 
IV | Bay Shore..... 3,025 | . 
| Great Neck... 1,450 | ‘ 
{Owego ... 4,570 J ° 51.00 43.80 36.00 33.00 27.00 36.00 27.00 
{Allegany ..... 1,327 ) ; 
CN aa 13,595 | A 
Vi Freeport 7,463 } ‘ 63.00 51.00 39.00 34.20 28.20 37.20 28.20 
Se <cvnses 11,200 | . 
| Oswego ....... 24,219 | y 
f Amsterdam ... 38,043 ) ‘ 
| eee 8 | ; 
VI; Niagara Falls .38,466 $ 3 75.00 63.00 42.00 36.00 30.00 39.00 30.00 
! Poughkeepsie . 30,786 | Z 
| White Plains... 23,331 | ‘ 
{ Binghamton 14 .RA4 7 : 
VIL{ Mt. Vernon.... 37,991 ‘ 7 84.00 72.00 45.00 39.00 31.80 40.80 31.80 
[| VOMMOTS ......% 102.066 | i 
{Cohoes ........ 25,292 \ ; 
‘.. , &.. Ferre | . 
| Schenectady 192,774 | 
i th 78,094 . 96.00 75.00 48.00 40.80 33.00 43.20 33.00 
Pa ccsveccos Gee | 
| Waterford R.0A7 ‘ 
| Watervliet 15,622 J 
f Albany ........106.632 | 
| Main | 
| Fast. | 
TX | West. | 102.00 78.00 51.00 42.00 34.20 45.00 34.20 
| Syracuse ..... 158,559 | 
F James. | 
(See issue of March 11 for com-| Warren ! 
plete list of cities.) Mont. J 
PRUEEMIM 22.265 475.781 648.00 - 157.00 145.00 ®33.00 °39.00 ®39.00 
PWwaerthim ...... gin 1 eats 
INGPUNGMBLONM, INGE... 05. ccc ceccas if A gg 399 Mag. } 400 SOD “eccce 21.00 18.00 18.00 6.00 
osalie aaa a 147 oiene 
1Southern California. Calif......... So. Pasadena.. 4,649 { RAQ NA AD AN*® Z32.0N* 97.ON* 24.00" _..., 
J esee  4126.00* 96.00* 63.00* 48.00* 39.00* ..... 
f Mag. ' ~*~ 
ee, | ae ’ Rochester 7,844 and } —— 57.00 48.00 33.00 27.00 24.00 
CR eo 
Faele Vallev Co-op., Mirn......... > aan RGA Mag. ; 275 POOR occ. FRR ; ToCTae 
TE, MND 6 iN asco snes kuseoe Roseville 9.11% 396 4910 26 NN YT AN ..... 21.00 30.09 21.00 
" . SP aanenspeet 8,713 one 54.00 48.90 30.00 94.90 ..... igs ee 
I MR gS aie. b ova cab dbdiac oan er 75 Mag. 15.00 15.00 15.00 15.00 15.00 15.00 9.00 
b 1 ee 475 7 cha 
re WN TN ai cas on dsdasé'scacive 4 Mt. Vernon.... 175 Mag. ‘ 875 30.06 18.00 24.00 
!' New Glarus... 708 ! - 
Minton sets $3.00 per year extra. 1Unlimited service. *Reduced rates. *Service within city. ‘Los Angeles exchange service 














New Rate Schedules Approved by Various Public Utility Commis sions and Published in “Telephony” During March. 
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Safe! That’s the big point. Klein tool belts and safety 
straps are oversize, over-strength throughout — abso- 
lutely dependable! 









Only the finest of selected harness leather is used, se- 
curely sewed and riveted throughout into a sturdy, de- 





Pliers 












































pendable hold. The loop layer on the tool belt is formed 
ang Games into six tool loops and is sewed and riveted to the main 
ee belt, which is also passed through the D rings as an ad- 
Tool Belts ditional safety measure. 
Safety Stra. . 
Lag Screw s Copper safety liners are provided at D rings on tool 
—_ sy belts and at the snaps of safety straps, as an added pre- 
Took Ba: cagned caution. Both safety straps and tool belts are adjustable. 
[fe : : . 
Staysalite Torch Don’t take chances on your linemen’s lives—they are 
entitled to the best—buy Klein tools and safety straps. 


& Sons 


Chicago If USA 





Mathias 
Established 1857 


Please tell the Advertiser ycu saw his Advertisement in TELEPHONY. 
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would order that the service be brought 
up to standard before allowing an increase. 
As the company was not in such condition, 
the proposed rates were approved, with 
the provision, however, that the company 
begin as rapidly as possible to improve 
the service. 

The following are the old and new 
monthly rates: 


Jusiness 
One-party 
Two-party 1.75 
Multi-party 1.75 
[Extension 6 15 


Old New 


$2.00 


Residence 
One-party $1.75 
Two-party 2: 1.50 
Multi-party 
I’xtension 

Rural 
Multi-party, per quarter. 3.00 


The Fennimore company operates an ex- 
change in Fennimore serving 319 local and 
The switchboard 
is of the magneto type, and the lines are 
in part metallic and in part grounded. 


327 rural subscribers. 


Rates Increased to Provide Ade- 
quate Depreciation Reserve. 

To enable the Viroqua Telephone Co., 
of Viroqua, Wis., to set up a depreciation 
reserve of $6,000, the Wisconsin Railroad 
Commission on April 28 authorized an 
increase in rates. 

The value of the property December 31, 
1921, was set at $35,000, but a considerable 
loss was sustained on account of a sleet 
storm a couple of months ago, and it 
was estimated that when the property is 
put into first class operating condition the 
investment will have been increased by 
$8,000 to $10,000. 

Statements submitted by the company 
showed revenue of $15,580 and expenses 
of $11,965, which left but $3,615 for de- 
preciation and return on investment. The 
operating expense amounts to approxi- 
mately $15.50 per station, and it was de- 
cided that this item cannot be reduced 
without impairing the service. It was, 
therefore, necessary to allow increased 
rates, if the depreciation reserve were to 
be brought up to $6,000, which amount 
the commission considered fair. The old 
and new rates (latter effective May 1) 
are as follows: 


Business 
One party 
Two-party 
Four-party 
Extension 

Residence 
One-party 
Two-party 
Four-party 
Extension 

Rural 


Twelve-party, common bat- 
tery 1.25 
Twelve-party, magneto.... 1.00 
Switching service, per year.. 3.00 

Switching for Harmony Tele- 
phone Co. subscribers......... 


Old New 
$2.00 
1.75 
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Summary of Commission Rulings 
and Schedule of Hearings. 


CALIFORNIA. 

May 3: Sale by J. G. Kirkman of the 
Exeter Telephone Exchange to William 
De Carteret for $28,000 approved. The 
purchaser was authorized to give a note 
and mortgage for $13,000 unpaid balance. 
The carrying out by Mr. De Carteret of 
improvements recently ordered on the sys- 
tem was made a condition of the sale. 

May 5: The Placerville Telephone & 
Telegraph Co. given permission to sell 
its system to the Pacific Telephone & Tele- 
graph Co. The purchase price of $13,000 
agreed upon between the parties was found 
reasonable. 

May 5: The Pacific Telephone & Tele- 
graph Co. applied for a certificate author- 
izing it to install a telephone plant and 
open an exchange at Herndon, Fresno 
county. Rates proposed are $2.50 a 
month for individual line unlimited busi- 
ness service and $2 for a two-party line; 
for residence individual line $2; two- 
party line, $1.75; and four-party line $1.50. 

May &: Associated Telephone Co. auth- 
orized to execute a trust agreement to 
secure the payment of $300,000 face value 
of collateral trust 7 per cent 10-year bonds. 

ILLINOIs. 

May 11: In the matter of citation to 
Illinois Bell Telephone Co. to show why 
its rates in Chicago and vicinity should 
not be reduced; American Telephone & 
Telegraph Co. ordered to appear May 25 
and produce records as to relationship 
with Illinois Bell company. 

May 18: Hearing at Springfield on ap- 
plication of Commercial Telephone & Tele- 
graph Co., of Olney, for advance rates in 
Aviston, Beckemeyer, Breese, Carlyle, 
Germontown, Salem, Trenton, Flora, Mt. 
Carmel and Olney. 

INDIANA. 

May 12: Hearing at Indianapolis on 
petition of Home Telephone & Telegraph 
Co., of Fort Wayne, for permission tc 
construct additional plant and to have city 
ordinance declared unreasonable. 

LovulrsIANA. 

May 2: Southern Bell Telephone & 
Telegraph Co. and American Telephone & 
Telegraph Co. ordered to submit such rec- 
ords and contracts as they have bearing on 
telephone charges of Cumberland Tele- 
phone & Telegraph Co. in Louisiana. Serv- 
ing agent of American Telephone & Tele- 
graph Co. ordered to appear. 

MICHIGAN. 

May 3: Hearing held at Detroit in mat- 
ter of petition of Michigan State Tele- 
phone Co. for rate increase in that city. 

May 9: Hearing held at Lansing on appli- 
cation of Michigan State Telephone Co. 
for general increase in rates incident to 
consolidation with Citizens Telephone Co., 
of Grand Rapids. 

MINNESOTA. 

May 24: Hearing at Willmar on appli- 
cation of Kandiyohi County Telephone 
Co., of Atwater, for authority to increase 
its local and rural rates and place in ef- 
fect service connection and other miscel- 
laneous charges in Kandiyohi, Raymond 
and Svea. 

NEBRASKA. 

May 8: Complaint filed by O. A. Peter- 
son, of Fremont, against Northwestern 
Bell, alleging that it refuses service to 
Knights of Pythias park because only pole 
line carries power transmission current. 

May 8: Demand filed by subscribers 
of Citizens’ Telephone Co., of Malmo, 
for immediate reduction of 50 cents a 
month on each class of service; company 
notified to appear June 5 and hearing set 
for that date. 
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May 9%: In the matter of the applica- 
tion of H. F. Beckman and others against 
the Lincoln company, asking that certai 
subscribers now connected with Raymond 
exchange be given service from Garland 
exchange, and .that free Lincoln zone ser- 
vice, now given because of Raymond con- 
nection be given; hearing held and caus: 
submitted. 

May 9: In the matter of the applica 


‘tion of the Northwestern Bell Telephon 


Co. for permission to refuse further tol! 
service to Bartlett telephone exchange be- 
cause of neglect and failure to pay ac 
counts due; for good cause shown, per- 
mission granted until satisfactory settle- 
ment is made. 

May 9: Application filed by the Hol 
brook Central Telephone Association jor 
permission to increase certain rates. 

May 10: Application filed by Skeede: 
Independent Telephone Co. of St. Edward, 
for permission to issue $4,500 of additional 
stock. 

May 11: Complaint of J. A. Bouska 
against Crete Telephone Co. objecting to 
changing from harmonic ringing to handle 
turning device. 

May 11: In the matter of the appli- 
cation of citizens of Imperial, Palisade 
and Wauneta for substitution of telegraph 
for telephone service for line messages 
handled by Western Union; ordered that 
Burlington place in these stations sound- 
proof booths and service be continued. 

May 11: Application filed by Hamilton 
County Farmers’ Association for perma- 
nent order relating to destruction of cer- 
tain classes of record. 

May 11: Objections filed by Omaha 
Chamber of Commerce to proposed in- 
crease in private branch exchange rates 
in that city. The resolutions filed recite 
that the business men are willing to pay 
whatever exchange rates the commission 
finds to be fair and reasonable, that will 
insure proper service and give the com- 
pany an adequate return, but set forth 
that the increases in P. B: X. rates are 
out of all proportions to the business and 
residence schedule proposed. 

May 15: Hearing on application of the 
Platte Valley Telephone Co. for permis- 
sion to purchase the capital stock of the 
Wehn Telephone Co. 

Missourl. 

May 1: Hearing held at Jefferson City 
on application of Southwestern Bell Tele- 
phone Co. for increases in rates at sev- 
eral places in Missouri outside of St. 
Louis, incident to consolidation of Bell 
and Kinloch systems in Missouri. 

May 9: Sale of franchise and property 
of Palmyra Telephone Co., of Palmyra, 
to C. E. Tracy, approved. Consent also 
given to operation of the company by the 
purchaser in accordance with the terms of 
the agreement between the parties. 

May 10: Petition of E. T. Henthorn 
to sell and J. W. Clark, Arthur Gresham, 
N. G. Gist and Albert Chambers to buy 
property of Tiffin Farmers Mutual Tele- 
phone Co., of Tiffin, approved. 

May 10: Rate increase granted Febru- 
ary 24, 1920, and renewed April 14, 1921, 
to Meissner Telephone Co. for its « 
changes at Pevely, Fenton and Beck, 
tinued. 

May 11: Supplemental order No. | 
tered permittting Home Telephone Co 
continue increased rates granted April !4, 
1921, for its Nevada exchange. 

New York. 

May 9: Hearing held at Albany on 
York City rates of the New York Te'e 
phone Co., at which the city practical! 
closed its direct testimony. 

May 10: At the hearing in Albany on 
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The fundamental value of Exide Batteries in the telephone 
field has been proven ever since the central energy system 
was established over 25 years ago. Today, the Exide is as 
modern in construction and design as the latest practical 
innovation in telephony; a fact attested by its almost uni- 
versal use. 


THE ELECTRIC STORAGE BATTERY CO. 


Oldest and largest manufacturers in the world of storage batteries 
for every purpose 
1888 PHILADELPHIA 1922 


- Branches in 17 Cities 
Exide Batteries of Canada, Limited, 133-157 Dufferin St., Toronto, Canada 
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PROVEN BEST BY TEST 


Time and the aid of America’s foremost 
engineers, have enabled us to develop and 
manufacture the highest grade wire known to 
the trade. It is greatest in conductivity and 
lasting qualities, due to the superior quality of 
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the statewide affairs of the New York 
Telephone Co., T. P. Sylvan, vice-presi- 
dent of the company, corroborated the 
testimony given on April 24 by Edward 
V. Cox supply contract auditor for the 
American Telephone & Telegraph Co. as 
to the relation between the Bell companies 
and the Western Electric Co. 

May 11: Hearing held at Albany on 
citation to Ostego & Delaware Telephone 
Co., of Oneonta, and Ouleout Valley Tele- 
phone Co., of Franklin, to show why long 
distance service should not be resumed 
between the two companies. Case closed, 
and an order will be made later. 

May 23: Hearing at New York City on 
rate charges in that city by New York 
Telephone Co. 

May 25: Hearing at New York City on 
statewide affairs of New York Telephone 
Co. 

NortuH DAKOTA. 

May 9: Petition filed by Greaves Tele- 
phone Co., of Kenmare, for permission 
to discontinue service at Niobe central 
station, to run three wires from Niobe to 
Kenmare, and to sell stock covering cost 
of installing the wires. I-669. 

May 9: Application filed by Greaves 
Telephone Co., of Kenmare, for authority 
to discontinue Coteau central station, run 
three wires from Coteau to’ Bowbells, 
and to sell stock covering cost of installa- 
tion. I-670. 

May 9: Petition filed by Greaves Tele- 
phone Co., of Kenmare, for permission 
to dismantle five miles of line in Fair- 
banks township, Renville county. 1-671. 
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May 3: Petition filed by Heinle, Likens 
& Monette, of Tobias, for an order com- 
manding the Caledonia Telephone Co., of 
Caledonia, and the Marion County Tele- 
phone Co., of Marion, to furnish tele- 
phone service to the firm. 

May 3: Final brief filed by city of 
Painesville opposing increase in rates 
asked by Ohio Bell Telephone Co. 

May 8: Hearing at Columbus on pro- 
tests of Findlay Chamber of Commerce 
and council against rate advance upon 
unification of exchanges. 

OKLAHOMA, 

May 17: Rehearing at Oklahoma City 
in matter of order requiring the installa- 
tion of coin boxes on business telephones 
which are accessible to the public. 

WISCONSIN. 

May 9: Advance of $2 per year allowed 
in rates of Arena-Ridgeway Telephone 
Co., of Arena. 

May 9: Vandyne Telephone Co., of 
Vandyne, granted an increase of 25 cents 
per month in local and rural rates. 

May 9: Authority given Farmers New 
Era Telephone Co. to establish mileage 
charges to be added to base rate of sub- 
scribers located outside of base rate area 
of % mile radius of central office. The 
following monthly charges were approved 
for each quarter mile or fraction thereof: 
one-party, 50 cents; two-party, 25 cents, 
and four-party, 1214 cents. Move charges 
of $3.50 for outside and $2.00 for inside 
moves were also allowed. 

May 10: Fennimore Telephone Co., of 
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Fennimore, authorized to place in effect « 
June 1 an increase of 25 cents a mont 
in local and rural rates. 

May 15: Rehearing at Madison in mat 
ter of village of Melrose vs. Wisconsi: 
Telephone Co. as to removal of poles. 

May 19: Hearing at Lancaster in mat 
ter of T. S. Metcalf and others vs. Farm- 
ers Telephone Co. of Beetown, for restor 
ation of the Burton exchange. 

May 22: Hearing at Madison on appli- 
cation of Farmers Inter-County Mutual 
Telephone Co., of Kilbourn, for increased 
rates. 

May 23: Hearing at Madison on peti- 
tion of Eagle River Telephone Co., oi 
Eagle River, for rate advance. 

May 25: ‘Hearing at Madison on peti- 
tion of Rewey Telephone Co., of Rewey, 
for rate advance. 

June 5: Hearing at Madison on exten- 
sion by Milton & Milton Junction Tele- 
phone Co., of Milton Junction, to serve 
Harry Fraedrich. 

June 6: Hearing at Prairie du Chien 
on proposed extension of Union Tele- 
phone Co., of :Prairie du Chien, in that 
city. 

June 8: Hearing at Janesville on appli 
cation of Wisconsin Telephone Co. to in- 
crease its switching rates at the Janes- 
ville exchange. 


June 15: Hearing at Madison in matter 
of city of LaCrosse vs. LaCrosse Tele 
phone Co. for reduction in telephone rates. 

June 15: Hearing at Madison as to 
rates, practices and service of LaCrosse 


Telephone Co., of La Crosse. 


Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 


All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Telephone Companies and 
Incorporations. 
ALLENSPARK, CoLto.—The Allenspark 
Community Association, a non-profit or- 
ganization, has been incorporated by 
W. W. McCollister, Burns Will and W. 

C. Coulehan. 

CLARINDA, Iowa—The Wall Street Tele- 
phone Co. has been incorporated with a 
capital of $1,500. The officers are: S. W. 
Edmunds, president; H. J. Herzberg, vice- 
president; R. E. Houston, secretary; H. 
Otto, treasurer. 

CoLessurG, lowa—Articles of incorpora- 
tion have been filed for the Colesburg 
Farmers’ Telephone Co. The capital is 
given as $9,975, and the officers are: Dr. 
H. J. Sampson, president; E. A. Holthaus, 
vice-president; Carl Wellemeyer, secre- 
tary-treasurer. 

Essex, Iowa—Articles of incorporation 
have been filed for the Essex Mutual 
Telephone Co. hy William Quist, presi- 
dent; C. H. Liljedahi, vice-president; F. 
O. Peterson, secretary; G. J. Liljedahi, 
treasurer. The capital stock named is 
$8,000. 

Corwin, Kan.—The Corwin Mutual 
Telephone Co. has been incorporated with 
$2.400 capital stock. 

LovIsvILLE, Ky.—W. A. Sammons, AIl- 
bert Parsons and J. A. Van Hoose have 
recently incorporated the Consolidated 
Telephone Co. of Carter County, with a 
$2,000 capital. 

Eaton, Ounto.—The Citizens Telephone 
Co., with a capital of $50,000, has been in- 
corporated by Harry D. Silver, Silas Q. 
Burif, W. E. Schlientz, C. A. Paddack, 


5. Hi. 
rell. 

KILLtsuck, Ou10.—The Home Telephone 
Co. was incorporated with a capital of 
from $10,000 to $20,000. 

Crear Lake, S. D.—The Citizens Tele- 
phone Co. has been incorporated by S. E. 
Anderson, M. Eichinger, J. C. Carman, 
W. L. Neville and J. E. Walseth, all of 
Clear Lake; capital $10,000. 

Winter, Wis.—With a capital of $3,000, 
divided into 120 shares of $25 par value, 
Roy Van Alstine, C. McKendry and Mont- 
ella M. Boyd, all of Winter, have organ- 
ized the Winter Telephone Co. 


Construction. 


QuitMAN, Ga.—The Quitman  Tele- 
phone Co. moved into its new home re- 
cently. The building, which has been un- 
der construction for several months, is 
up-to-the-minute and the interior has been 
fitted out in a fashion that makes it pleas- 
ant and comfortable for the operators and 
various departments. The service was cut 
off for just a short time, from 10 p. m. 
Saturday until 10 a. m. Monday, while the 
moving was going on. 

DuNnkKiIRK, INp.—Improvements amount- 
ing to $7,000 have been started in this 
city by the Eastern Indiana Telephone 
Co., of Winchester. The entire system 
will be cabled when the work is finished. 
Approximately four miles of cable are to 
be installed. 


Leon, Iowa—Many improvements have 
been made during the past few months 
on the properties of the Leon & Lineville 
Telephone Co., the latest being a new 


Hart, B. G. Call and Walter Tyr- 


switchboard which was installed at the 
Woodland exchange. 

LouIsvILLE, Ky.—The architects for the 
Louisville Home Telephone Co. have an- 
nounced that the $100,000 Parkway ex- 
change building will be placed under con- 
struction within the next few weeks. In- 
stallation of cables and other improve- 
ments and extension work is planned along 
with the erection of the new building. The 
total expenditures will be in the neighbor- 
hood of $250,000. 

PAWNEE City, Nes.—Work has been 
started on the project of placing the Paw- 
nee Telephone Co.’s lines in underground 
cables. It is estimated that the work will 
cost $4,000, divided equally between labor 
and material. 

RIDGEFIELD, WasH.—A line about 15 
miles in length is to be constructed this 
summer between LaCenter and Kalama 
by the Pacific Telephone & Telegraph Co. 
It is planned to start work immediately, 
so that it may be completed before the 
Pacific highway, which the new line will 
follow, is hard-surfaced. 


Financial. 


ABILENE, Kan.—Contemplated expan- 
sion of the United Telephone Co., of Abi- 
lene, which furnishes telephone service to 
many western and central Kansas tows, 
was indicated in the application to the 
charter board for an increase in capitali- 
zation from $3,000,000 to $5,000,000. ‘he 
increase was authorized by the board 

Avon, On10—The Avon-Sheffield Te 
phone Co. has increased its capital s 
from $10,000 to $50,000. 






















How the 
flux feeds 


-saves one operation 


in soldering 
yen naga by tooth and nail to a pole in a forty- 


mile wind, a lineman is grateful for a solder that 
does away with the fluxing operation, with its trouble- 
some pots and cans of acid. And that is one of the 
reasons for the widening use for telephone work of— 





It’s self-fluxing. The flux is right in the solder. It’s con- 
tained in pockets in the hollow wire of genuine tin-and- 
lead solder and, when heat is applied, it flows out on 
the job just before the solder melts. 


Yes, this self-fluxing solder saves time and trouble for 
the lineman, but that is only one of its advantages. It 
does better work—the automatic application of the right 
amount of the right kind of flux at the right time gives 
a hold-fast bond every time. 


It’s cheaper, too. There is no waste of flux, solder or time. 
Get a sample—free 


Send the coupon—see the advantages of self-fluxing 
solder. Sold in one pound cartons and on one, five, and 
ten pound spools. 


Chicago Solder Co.,.4211 Wrightwood Ave., Chicago 


Direct Factory Representatives: 
The Faucette-Huston Co., Chattanooga, Tenn. 
Louis J. Ziesel Co., 216 Market Street, San Francisco 


TELEPHONY 




















CHICAGO SOLDER COMPANY Tel. 5-20-22 
4211 Wrightwood Ave., Chicago. 

Gentlemen: Please send me a free sample of Kester Acid-Core 

Wire Solder. 
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Company 
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Plaase tell the Advertiser you saw his Advertisement in TELEPHONY. 


BRACH 


VACUUM 
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When the best protection costs no more, why not have it 


BRACH arresters insure: non-grounding of lines, cables, 
clear transmission, balance of potential between pairs, and 
full pretection against power crosses or lithtning. There 


are no carbons to clean and no maintenance bills. 






You can readily afford BRACH Vacuum Arresters at our 
present low prices. Type 440, shown above, complete with 
porcelain base, fuses and mountings, sells at $1.50 each. 


L. S. BRACH MFG. CO. 


NEWARK, N. J. 












— | 


CONDENSERS | 


Mansbridge Type Condensers are Self-Sealing and 
cannot be internally short-circuited. If one is broken 
down by a lightning or high-tension discharge, or by 
mechanical damage, it automatically and instantane- 
ously seals up, this being the unique and characteristic 
property of the metallized paper. 











You can drive a pin right through a Mansbridge Con- 
denser and the capacity and insulation will still be 
O. K.! Sounds impossible, but it’s solid fact! 


Complete Satisfaction 


That’s the reason why the Mansbridge Condenser has 
made good. 


Mansbridge Condensers are More Reliable, Lighter, 
Smaller and no more Costly than those of the old fash- 
foned solid foil type. 


They are made under license by Western Electric 
Company, Ericsson Mfg. Co., Electric Specialty Co., 
Stromberg-Carlson Co., American Electric Co., and by 
numerous other licensees ail over the world. 


Insist upon having MANSBRIDGE CONDENSERS. 


For full particulars and for terms of manufacturing 
license in U. S. A. and Canada apply: 


G.F. MANSBRIDGE 


Mount House, New Barnet, England 
= 
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Elections. 


Fort Wayne, Inp.—The rebuilding of 
the present telephone plant in order to take 
care of future expansion, was advocated 
by J. G. Wray, consulting engineer of Chi- 
cago, in his report to the stockholders of 
the Home Telephone & Telegraph Co., 
at their annual meeting. 

Edward M. Wilson was elected to the 
board of directors of the company, to 
fill the place left vacant by the death of 
H. R. Freeman. The remainder of the 
board was re-elected for the following 
year. The board and officers of the com- 
pany are: William L. Moellering, presi- 
dent; Max B. Fisher, treasurer; John 
B. Reuss, vice-president; Frank E. Bohn, 
secretary ; G. Max Hoffman, Isidore Leh- 
man, William A. Bohn, August E. C. 
Becker, E. C. Miller, L. H. Moore, and 
Charles M. Niezer, directors. 


3UCKINGHAM, Iowa—The directors of 
the Draper Telephone Co. recently re- 
elected John Tierney, president; Lew 
Draper, secretary; George Beenken, treas- 
urer. 

Netson, Nes.—The stockholders of the 
Nuckolls County Independent Telephone 
Co., at their annual meeting, re-elected: 
G. G. Scroggin, W. H. Kinnison, S. A. 
Lapp, I. J. Wehrman, F. S. Hollings- 
worth, J. C. Dillon, J. A. Wehrman, di- 
rectors. 

After the annual meeting a directors’ 
meeting was held and reorganization oc- 
curred. J. A. Wehrman was elected presi- 
dent; G. G. Scroggin, vice-president; J. 
W. Enearl, secretary, and F. E. Botten- 
field, treasurer. 

An eight per cent dividend was declared 
on all outstanding stock for the past 
year. 

IrontToN, On10o—D. C. Davies, of Iron- 
ton, and J. F. Druckmiller, of Columbus, 
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were elected president and vice-president, 
respectively, at the recent meeting of the 
directors of the Home Telephone Co. 

HarrisspurGc, PA.—The stockholders of 
the Cumberland Valley Telephone Co. of 
Pennsylvania met recently and elected the 
following board of directors: William 
J. Lescure, W. Grant Rauch, John C. 
Motter, Christian L. Long, all of Harris- 
burg; Frank A. Zimmerman, of Cham- 
bersburg; W. E. Weller, of Wrights- 
ville; A. E. Pendergast, of Trenton, N. J.; 
James K. Trimble and S. W. Foulkes, 
both of Philadelphia. 

The board of directors then organized 
and elected the following officers: Wil- 
liam J. Lescure, president; R. W. Miller, 
vice-president; O. K. Kines, secretary- 
treasurer ; Cameron L. Baer, general man- 
ager; Manville S. Herbert, engineer; and 
R. W. Miller, superintendent of construc- 
tion. 

PAWNEE, TEx.—Rapid growth was re- 
ported at the annual business meeting of 
the Pawnee Telephone Co., held recently. 
The town, itself, is only one year old, 
yet there are eight lines coming into the 
switchboard with from 1 to 12 telephones 
to each line. The rates are $1.35 for 
residence, and $1.85 for business. Con- 
nections are made with stations in Kenedy, 
over 30 miles distant, without toll charge. 

The officers elected are: D. L. Martin, 
president; Dick Hoff, vice-president; 
Charley Carnes, secretary-treasurer; Ray 
Lancaster, operator and manager. 

Warwick, N. Y.—The stockholders of 
the Warwick Valley Telephone Co., at 
their recent annual meeting, heard excel- 
lent reports of the company’s affairs from 
its officers. During the past year the com- 
pany has installed new switchboards, re- 
placed and extended its cables and is now 
planning to run a cable to New Milford 
to increase and improve the service there. 
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All the improvement has been made with 
a growth in the financial strength ‘of the 
company that is very gratifying to its 
stockholders. 

G. H. Strong, M. N. Kane and C. §, 
Lazear, were re-elected as directors. 

Miscellaneous. 

ToLepo, lowA—Ownership of the Com- 
mercial Telephone Co. has passed to the 
Oskaloosa Home Telephone Co. Mr, 
Fritsch, auditor of the purchasing com- 
pany is to remain temporarily in Toledo to 
install a uniform system of accounting. 
S. B. Green will manage the Toledo 
plant. 

CHAPPELL, N&EB—The Chappell Tele- 
phone Exchange has filed notice with the 
secretary of state that it has dissolved. 
It was a small company serving but a 
limited area, and has been superseded by 
a stronger company. 

PLattsspurG, N. Y.—A company under 
the name of “Northern New York Tele- 
phone Corporation” has been organized 
as a subsidiary of the Mountain Home 
Telephone Co. The capital is $10,000. 

The new company will hold real estate 
for the Mountain Home company, which 
operates in 1i),000 square miles of area in 
Northern New York, extending from 
Rouses Poirt on the east to Ogdensburg 
on th2 west, and from the Canadian line 
on the north, to Lake George on the south. 

The officers are: I. H. Griswold, of 
Plattsburg, president; W. B. Woodbury, 
of New York, vice-president; B. H. 
Brooks, of Plattsburg, general manager, 
and George H. Rymers, of Plattsburg, 
secretary-treasurer. The directors are 
I. H. Griswold, John F. O’Brien, John W. 
Guibord and Albert Sharron, all of Platts- 
burg; W. B. Woodbury, of New York; 
John R. Weston, of Potsdam; and Judge 
Howard Hendrickson, of Albany. 








This device, 





Save Your Old Poles 
Frotect Your New Oner 


Poles rotted at the ground line, or 
broken and about to fall, can be sal- 
vaged and made as strong as when 
first set by the simple installation of 
American Pole Protective Sleeves. 


made of Armco Ingot 
Iron, is placed about the base of the 
pole in two halves, locked together 
with a key strip and driven into the 
ground with a sledge, or with the 
American driving jack. 


Poles reinforced in this way are as 
strong as a new pole, are unaffected 
by decay or attack by moisture at the 
ground line, and require no attention 
as long as the top of the pole is good 
for service. . 


The cost of renewing poles in this 
way is much less than the cost of set- 
ting a new pole, and the installation 
of this protector is insurance against 
fire and wind and ice storms. 


Manufactured by 


The American Rolling Mill Company 
Middletown, Ohio 


For full particulars and prices write to 


AMERICAN POLE PROTECTIVE CO. 
State Bank Building, Freeport, Illinois \e 
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rubber to the 








TA, 8%, 10% in. 


dropped on a hard surface or from the arm of a pole. 


Bond of uniting the rubber compound to the metal—the 
Elchemco process—-makes a permanent attachment of the 
metal, not 
handles of semi-soft rubber and other methods which are 
neither practical nor can withstand a test for dielectric 
strength after hard impact. 


Passed for 5,000 volts at Electrical Testing Laboratories, 
Inc., New York City. 


RUBBER INSULATED METALS 


50 Church St., New York City, U. S. A. 


Distributed by Electrical and Hardware Jobbers 
Export Distributor, International Western Electric Co. 


Reg. U.S. Pat.Og. 


The “Rimco” Rubber Insulated 
Screw Driver is indispensable to 
the telephone man who consid- 
ers “safety first.” 

The insulation on this tool is 
semi-soft, not hard. Therefore, 
it will not crack or break when 


to be confused with slip on 
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